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RESPONDENTSIN CURRENT REPORT

Group Sample Surveys Undeliverable Response

Size Completed Surveys Rate
ALL HOSPITALS 1477 3200 110 43%
ALL SURGICAL PATIENTS 2745 1317 41 49%
KENT HOSPITAL - SURGICAL 325 143 3 44%
LANDMARK HOSPITAL - SURGICAL 175 85 0 49%
MEMORIAL HOSPITAL - SURGICAL 310 122 3 40%
MIRIAM HOSPITAL - SURGICAL 312 173 2 56%
NEWPORT HOSPITAL - SURGICAL 149 78 2 53%
RHODE ISLAND HOSPITAL - SURGICAL 325 163 6 51%
ROGER WILLIAMSHOSPITAL - SURGICAL 275 112 14 43%
OUR LADY OF FATIMA HOSPITAL - SURGICAL 325 133 1 41%
SOUTH COUNTY HOSPITAL - SURGICAL 47 24 1 52%
WESTERLY HOSPITAL - SURGICAL 198 90 3 46%
WOMEN AND INFANTSHOSPITAL - SURGICAL 304 194 6 65%
ALL MEDICAL PATIENTS 3294 1292 53 40%
KENT HOSPITAL - MEDICAL 325 120 5 38%
LANDMARK HOSPITAL - MEDICAL 325 140 0 43%
MEMORIAL HOSPITAL - MEDICAL 325 84 5 26%
MIRIAM HOSPITAL - MEDICAL 325 142 6 45%
NEWPORT HOSPITAL - MEDICAL 239 112 1 47%
RHODE ISLAND HOSPITAL - MEDICAL 325 123 8 39%
ROGER WILLIAMSHOSPITAL - MEDICAL 325 93 18 30%
OUR LADY OF FATIMA HOSPITAL - MEDICAL 325 122 2 38%
SOUTH COUNTY HOSPITAL - MEDICAL 325 160 5 50%
WESTERLY HOSPITAL - MEDICAL 322 138 1 43%
WOMEN AND INFANTSHOSPITAL - MEDICAL 133 58 2 44%
ALL OBSTETRICAL PATIENTS 1310 523 16 40%
KENT HOSPITAL - OBSTETRICS 258 102 2 40%
LANDMARK HOSPITAL - OBSTETRICS 142 53 0 37%
MEMORIAL HOSPITAL - OBSTETRICS 193 49 6 26%
NEWPORT HOSPITAL - OBSTETRICS 157 61 3 40%
SOUTH COUNTY HOSPITAL - OBSTETRICS 106 62 1 59%
WESTERLY HOSPITAL - OBSTETRICS 129 61 1 48%
WOMEN AND INFANTSHOSPITAL - OBSTETRICS 325 135 3 42%
REHABILITATION HOSPITAL 128 68 0 53%
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY

CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (SURGICAL) FOR COMPOSITE QUALITY SCALE
COMPARED TO SURGICAL (RI) 2001 NORM

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 86.40 86.40 86.40 86.40 86.40 86.40 86.40 86.40

SD. : 260 2.60 2.60 2.60 2.60 2.60 2.60 2.60

Highest: 93.07 93.07 93.07 93.07 93.07 93.07 93.07 93.07

Lowest: 79.62 79.62 79.62 79.62 79.62 79.62 79.62 79.62

SCORE %tile %tile %tile %tile %tile %tile %tile %tile

Egé : 8714 62 86.42 49 85.43 35 90.73+ 96 85.42 35 87.95 71 83.74* 1 86.02 42

2Ago: . : : : : . .

3Ago:

NUMBER OF RESPONSES

Cur. : 1317 143 85 122 173 78 163 112

Last : 0 0 0 0 0 0 0 0

2Ago: 0 0 0 0 0 0 0 0

3Ago: 0 0 0 0 0 0 0 0

ALL SURGICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL MIRIAM HOSPITAL - NEWPORT HOSPITAL RHODE ISLAND ROGER WILLIAMS
PATIENTS SURGICAL - SURGICAL - SURGICAL SURGICAL - SURGICAL HOSPITAL - HOSPITAL -
SURGICAL SURGICAL

Page: 1
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (SURGICAL) FOR COMPOSITE QUALITY SCALE

COMPARED TO SURGICAL (RI) 2001 NORM (continued)

RANGE OF MEAN OF { 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 86.40 86.40 86.40
SD. : 260 2.60 2.60
Highest: 93.07 93.07 93.07
Lowest: 79.62 79.62 79.62
SCORE %tile %tile %tile
Cur. : 88.16 73 89.14+ 87 89.37+ 88
Last : . . . .
2Ago:
3Ago:
NUMBER OF RESPONSES
Cur. : 133 90 194
Last 0 0 0
2Ago: 0 0 0
3Ago: 0 0 0
100 7
90
801
70
60
5 ]
OUR LADY OF WESTERLY HOSPITAL  WOMEN AND INFANTS
FATIMA HOSPITAL - - SURGICAL HOSPITAL -
SURGICAL SURGICAL

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

PRESS, GANEY ASSOCIATES, INC.

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

Page: 2




mr>»0w0n

m>XXOOwm

100

HOSPITAL ASSOCIATION OF RHODE ISLAND
SUMMARY GRAPH

INPATIENT SURVEY

CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (SURGICAL) FOR NURSING CARE SUBSCALE

COMPARED TO SURGICAL (RI) 2001 NORM

RANGE OF MEAN OF Y 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER <] AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 88.45 88.45 88.45 88.45 .45 88. 88.45 88.45
SD. : 319 3.19 3.19 3.19 3.19 3.19 3.19 3.19
Highest: 97.20 97.20 97.20 97.20 97.20 97.20 97.20 97.20
Lowest: 78.33 78.33 78.33 78.33 78.33 78.33 78.33 78.33
SCORE Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile
(L:g& . 8875 53 87.55 38 86.09 23 93.33+ 95 85.31 15 89.28 59 86.52 32 88.15 44
2Ago . . . : : : :
3Ago:
NUMBER OF RESPONSES
Cur. : 1317 143 85 122 173 78 163 112
Last : 0 0 0 0 0 0 0 0
2Ago: 0 0 0 0 0 0 0 0
3Ago: 0 0 0 0 0 0 0 0
ALL SURGICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL MIRIAM HOSPITAL - NEWPORT HOSPITAL RHODE ISLAND ROGER WILLIAMS
PATIENTS SURGICAL - SURGICAL - SURGICAL SURGICAL - SURGICAL HOSPITAL - HOSPITAL -
SURGICAL SURGICAL
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.

Page: 3
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (SURGICAL) FOR NURSING CARE SUBSCALE

COMPARED TO SURGICAL (RI) 2001 NORM (continued)

RANGE OF MEAN OF { 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 88.45 88.45 88.45
SD. : 319 3.19 3.19
Highest: 97.20 97.20 97.20
Lowest: 78.33 78.33 78.33
SCORE %tile %tile %tile
Cur. : 91.24 86 89.08 57 91.1. 84
Last : . .
2Ago:
3Ago:
NUMBER OF RESPONSES
Cur. : 133 90 194
Last 0 0 0
2Ago: 0 0 0
3Ago: 0 0 0
100 7
90
801
70
60
5 ]
OUR LADY OF WESTERLY HOSPITAL  WOMEN AND INFANTS
FATIMA HOSPITAL - - SURGICAL HOSPITAL -
SURGICAL SURGICAL

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 4
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (SURGICAL) FOR PHYSICIAN CARE SUBSCALE
COMPARED TO SURGICAL (RI) 2001 NORM

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean)

*Below Average (1 Std Dev Below Mean)

PRESS, GANEY ASSOCIATES, INC.

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 90.08 90.08 90.08 90.08 90.08 90.08 90.08 90.08

SD. : 272 272 272 272 272 272 2.72 272

Highest: 95.93 95.93 95.93 95.93 95.93 95.93 95.93 95.93

Lowest: 83.59 83.59 83.59 83.59 83.59 83.59 83.59 83.59

SCORE %tile %tile %tile %tile %tile %tile %tile %tile

(Ligsrt © 9162 72 91.22 67 89.87 45 94.32+ 94 89.68 42 92.89+ 84 89.50 39 90.3 54

VO . . . . . . . . . .

3Ago:

NUMBER OF RESPONSES

Cur. : 1317 143 85 122 173 78 163 112

Last : 0 0 0 0 0 0 0

2Ago: 0 0 0 0 0 0 0 0

3Ago: 0 0 0 0 0 0 0 0

ALL SURGICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL MIRIAM HOSPITAL - NEWPORT HOSPITAL RHODE ISLAND ROGER WILLIAMS
PATIENTS SURGICAL - SURGICAL - SURGICAL SURGICAL - SURGICAL HOSPITAL - HOSPITAL -
SURGICAL SURGICAL

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

Page: 5
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HOSPITAL ASSOCIATION OF RHODE ISLAND
SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (SURGICAL) FOR PHYSICIAN CARE SUBSCALE

COMPARED TO SURGICAL (RI) 2001 NORM (continued)

RANGE OF MEAN OF { 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 90.08 90.08 90.08
SD. : 272 2.72 2.72
Highest: 95.93 95.93 95.93
Lowest: 83.59 83.59 83.59
SCORE %tile %tile %tile
Cur. : 91.99 77 93.80+ 91 93.60+ 90
Last : . . . .
2Ago:
3Ago:
NUMBER OF RESPONSES
Cur. : 133 90 194
Last 0 0 0
2Ago: 0 0 0
3Ago: 0 0 0
100 7
90
801
70
60
5 ]
OUR LADY OF WESTERLY HOSPITAL  WOMEN AND INFANTS
FATIMA HOSPITAL - - SURGICAL HOSPITAL -
SURGICAL SURGICAL

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

PRESS, GANEY ASSOCIATES, INC.

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

Page: 6
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HOSPITAL ASSOCIATION OF RHODE ISLAND
SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (SURGICAL) FOR MEDICAL OUTCOME SUBSCALE
COMPARED TO SURGICAL (RI) 2001 NORM

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 89.01 89.01 89.01 89.01 89.01 89.01 89.01 89.01

SD. : 244 2.44 . . 244 244 244 244

Highest: 94.32 94.32 94.32 94.32 94.32 94.32 94.32 94.32

Lowest: 82.12 82.12 82.12 82.12 82.12 82.12 82.12 82.12

SCORE %tile %tile %tile %tile %tile %tile %tile %tile

(Ligsrt . 88.78 43 87.61 25 87.83 28 92.21+ 91 88.37 36 90.68 78 87.31 21 87.94 29

VO . . . . . . . . .

3Ago:

NUMBER OF RESPONSES

Cur. : 1317 143 85 122 173 78 163 112

Last : 0 0 0 0 0 0 0 0

2Ago: 0 0 0 0 0 0 0 0

3Ago: 0 0 0 0 0 0 0 0

ALL SURGICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL MIRIAM HOSPITAL - NEWPORT HOSPITAL RHODE ISLAND ROGER WILLIAMS
PATIENTS SURGICAL - SURGICAL - SURGICAL SURGICAL - SURGICAL HOSPITAL - HOSPITAL -
SURGICAL SURGICAL

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean)

*Below Average (1 Std Dev Below Mean)

PRESS, GANEY ASSOCIATES, INC.

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

Page: 7
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY
CURRENT REPORT PERIOD IS

SUMMARY GRAPH

APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (SURGICAL) FOR MEDICAL OUTCOME SUBSCALE
COMPARED TO SURGICAL (RI)2001 NORM (continued)

RANGE OF MEAN OF { 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 89.01 89.01 89.01
SD. : 244 . .
Highest: 94.32 94.32 94.32
Lowest: 82.12 82.12 82.12
SCORE %tile Y%tile Y%tile
Cur. : 88.56 38 91.64+ 88 88.51 38
Last : . . . .
2Ago:
3Ago:
NUMBER OF RESPONSES
Cur. : 133 90 194
Last : 0 0 0
2Ago: 0 0 0
3Ago: 0 0 0
100
90
80—
70
60
501
OURLADY OF WESTERLY HOSPITAL  WOMEN AND INFANTS
FATIMA HOSPITAL - - SURGICAL HOSPITAL -
SURGICAL SURGICAL
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.

Page: 8
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY

SUMMARY GRAPH

CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (SURGICAL) FOR COMFORT / CLEANLINESS SUBSCALE
COMPARED TO SURGICAL (RI) 2001 NORM

RANGE OF MEAN OF Y 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER <] AGO AGO REPORT REPORT
FACILITIES FACILITIES X
NORM
Mean : 81.80 1.8 81.8 8 81.80 81.8 1.80 81.8
SD. : 415 4.15 4.15 4.15 4.15 4.15 4.15 4.15
Highest: 92.43 92 92.43 92.43 92.43 92.43 92.43 92.43
Lowest: 68.48 68.48 68.48 68.48 8.48 68.48
SCORE Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile
(L:g& . 8276 58 80.39 33 81.96 52 86.08+ 85 80.52 33 83.25 62 77.58* 17 82.32 55
2Ago . . : : . : . . . .
3Ago:
NUMBER OF RESPONSES
Cur. : 1317 143 85 122 173 78 163 112
Last : 0 0 0 0 0 0 0
2Ago: 0 0 0 0 0 0 0 0
3Ago: 0 0 0 0 0 0 0 0
ALL SURGICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL MIRIAM HOSPITAL - NEWPORT HOSPITAL RHODE ISLAND ROGER WILLIAMS
PATIENTS SURGICAL - SURGICAL - SURGICAL SURGICAL - SURGICAL HOSPITAL - HOSPITAL -
SURGICAL SURGICAL
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 9
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (SURGICAL) FOR COMFORT / CLEANLINESS SUBSCALE

COMPARED TO SURGICAL (RI) 2001 NORM (continued)

RANGE OF MEAN OF { 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 81.80 1.80 1.80
SD. : 415 4.15 4.15
Highest: 92.43 92.43 92.43
Lowest: 68.48 8.48 8.48
SCORE %tile %tile %tile
Cur. : 83.27 62 86.61+ 89 87.37+ 93
Last : . . . .
2Ago: .
3Ago:
NUMBER OF RESPONSES
Cur. : 133 90 194
Last 0 0 0
2Ago: 0 0 0
3Ago: 0 0 0
100 7
90
801
70
60
5 ]
OUR LADY OF WESTERLY HOSPITAL  WOMEN AND INFANTS
FATIMA HOSPITAL - - SURGICAL HOSPITAL -
SURGICAL SURGICAL

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 10




HOSPITAL ASSOCIATION OF RHODE ISLAND
SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (SURGICAL) FOR OTHER STAFF COURTESY SUBSCALE

mr>»0w0n
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100

COMPARED TO SURGICAL (RI) 2001 NORM

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean)

*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 86.41 86.41 86.41 86.41 86.41 86.41 86.41 86.41

SD. : 236 2.36 2.36 2.36 2.36 2.36 2.36 2.36

Highest: 93.62 93.62 93.62 93.62 93.62 93.62 93.62 93.62

Lowest: 80.41 80.41 80.41 80.41 80.41 80.41 80.41 80.41

SCORE %tile %tile %tile %tile %tile %tile %tile %tile

(Ligsrt : 86.82 55 86.05 42 83.83* 12 88.76 87 86.2 a4 88.82+ 87 84.76 25 87.23 61

VO . . . .

3Ago:

NUMBER OF RESPONSES

Cur. : 1317 143 85 122 173 78 163 112

Last : 0 0 0 0 0 0 0 0

2Ago: 0 0 0 0 0 0 0 0

3Ago: 0 0 0 0 0 0 0 0

ALL SURGICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL MIRIAM HOSPITAL - NEWPORT HOSPITAL RHODE ISLAND ROGER WILLIAMS
PATIENTS SURGICAL - SURGICAL - SURGICAL SURGICAL - SURGICAL HOSPITAL - HOSPITAL -
SURGICAL SURGICAL

Page: 11
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY
CURRENT REPORT PERIOD IS

SUMMARY GRAPH

APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (SURGICAL) FOR OTHER STAFF COURTESY SUBSCALE

COMPARED TO SURGICAL (RI) 2001 NORM (continued)

RANGE OF MEAN OF { 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 86.41 86.41 86.41
SD. : 236 2.3 2.36
Highest: 93.62 93.62 93.62
Lowest: 80.41 80.41 80.41
SCORE %tile Y%tile Y%tile
Cur. : 87.87 77 89.15+ 89 86.88 56
Last : . . . .
2Ago:
3Ago:
NUMBER OF RESPONSES
Cur. : 133 90 194
Last : 0 0 0
2Ago: 0 0 0
3Ago: 0 0 0
100
90
80—
70
60
501
OURLADY OF WESTERLY HOSPITAL  WOMEN AND INFANTS
FATIMA HOSPITAL - - SURGICAL HOSPITAL -
SURGICAL SURGICAL
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.

Page: 12
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY

SUMMARY GRAPH

CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (SURGICAL) FOR FOOD SERVICE SUBSCALE
COMPARED TO SURGICAL (RI) 2001 NORM

RANGE OF MEAN OF Y 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER <] AGO AGO REPORT REPORT
FACILITIES FACILITIES X
NORM
Mean : 7391 7391 7391 7391 7391 73.91 73.91 73.91
SD. : 430 4.30 4.30 4.30 4.30 4.30 4.30 4.30
Highest: 85.16 85.16 85.16 85.16 85.16 85.16 85.16 85.16
Lowest: 62.15 62.15 62.15 62.15 62.15 62.15 62.15 62.15
SCORE Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile
(L:g& . 76.84 79 77.38 83 74.94 57 84.54++ 100 74.73 55 74.09 47 70.53 18 72.35 31
2Ago . . . : : : : : :
3Ago:
NUMBER OF RESPONSES
Cur. : 1317 143 85 122 173 78 163 112
Last : 0 0 0 0 0 0 0
2Ago: 0 0 0 0 0 0 0 0
3Ago: 0 0 0 0 0 0 0 0
ALL SURGICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL MIRIAM HOSPITAL - NEWPORT HOSPITAL RHODE ISLAND ROGER WILLIAMS
PATIENTS SURGICAL - SURGICAL - SURGICAL SURGICAL - SURGICAL HOSPITAL - HOSPITAL -
SURGICAL SURGICAL
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 13
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY
SUMMARY GRAPH CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (SURGICAL) FOR FOOD SERVICE SUBSCALE
COMPARED TO SURGICAL (RI) 2001 NORM (continued)

RANGE OF MEAN OF { 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 73.91 7391 73.91
SD. : 430 4.30 4.30
Highest: 85.16 85.16 85.16
Lowest: 62.15 62.15 62.15
SCORE %tile Y%tile Y%tile
Cur. : 7897+ 92 76.71 79 82.44+ 97
Last : . . . .
2Ago:
3Ago:
NUMBER OF RESPONSES
Cur. : 133 90 194
Last : 0 0 0
2Ago: 0 0 0
3Ago: 0 0 0
100
90
80—
70
60
501
OURLADY OF WESTERLY HOSPITAL  WOMEN AND INFANTS
FATIMA HOSPITAL - - SURGICAL HOSPITAL -
SURGICAL SURGICAL
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 14
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HOSPITAL ASSOCIATION OF RHODE ISLAND
SUMMARY GRAPH

GRAPHIC SUBGROUP COMPARISON (SURGICAL) FOR ADMITTING SUBSCALE
COMPARED TO SURGICAL (RI) 2001 NORM

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean)

*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 89.63 89.63 89.63 89.63 89.63 89.63 89.63 89.63

SD. : 360 3.60 3.60 3.60 3.60 3.60 3.60 3.60

Highest: 99.01 99.01 99.01 99.01 99.01 99.01 99.01 99.01

Lowest: 77.75 77.75 77.75 77.75 77.75 77.75 77.75 77.75

SCORE %tile %tile %tile %tile %tile %tile %tile %tile

Egé : 89.35 a4 90.30 57 88.81 37 91.32 66 88.91 37 90.71 60 82.6 3 87.74 28

2Ago . : : .

3Ago:

NUMBER OF RESPONSES

Cur. : 1317 143 85 122 173 78 163 112

Last : 0 0 0 0 0 0 0 0

2Ago: 0 0 0 0 0 0 0 0

3Ago: 0 0 0 0 0 0 0 0

ALL SURGICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL MIRIAM HOSPITAL - NEWPORT HOSPITAL RHODE ISLAND ROGER WILLIAMS
PATIENTS SURGICAL - SURGICAL - SURGICAL SURGICAL - SURGICAL HOSPITAL - HOSPITAL -
SURGICAL SURGICAL

Page: 15
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (SURGICAL) FOR ADMITTING SUBSCALE

COMPARED TO SURGICAL (RI) 2001 NORM (continued)

RANGE OF MEAN OF { 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 89.63 89.63 89.63
SD. : 360 3.60 3.60
Highest: 99.01 99.01 99.01
Lowest: 77.75 77.75 77.75
SCORE %tile %tile %tile
Cur. : 90.04 52 92.26 75 91.60 67
Last : . .
2Ago:
3Ago:
NUMBER OF RESPONSES
Cur. : 133 90 194
Last 0 0 0
2Ago: 0 0 0
3Ago: 0 0 0
100 7
90
801
70
60
5 ]
OUR LADY OF WESTERLY HOSPITAL  WOMEN AND INFANTS
FATIMA HOSPITAL - - SURGICAL HOSPITAL -
SURGICAL SURGICAL

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 16
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (SURGICAL) FOR PATIENT EDUCATION SUBSCALE
COMPARED TO SURGICAL (RI) 2001 NORM

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 78.64 78.64 78.64 78.64 78.64 78.64 78.64 78.64
SD. : 537 5.37 5.37 5.37 5.37 5.37 5.37 5.37
Highest: 92.08 92.08 92.08 92.08 92.08 92.08 92.08 92.08
Lowest: 65.96 65.96 65.96 65.96 65.96 65.96 65.96 65.96
SCORE %tile %tile %tile %tile %tile %tile %tile %tile
(Ligsrt 7872 50 78.12 49 73.84 18 82.48 78 75.96 30 82.07 73 77.9 48 76.9 43
VO . . . . .
3Ago:
NUMBER OF RESPONSES
Cur. : 1317 143 85 122 173 78 163 112
Last : 0 0 0 0 0 0 0 0
2Ago: 0 0 0 0 0 0 0 0
3Ago: 0 0 0 0 0 0 0 0
ALL SURGICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL MIRIAM HOSPITAL - NEWPORT HOSPITAL RHODE ISLAND ROGER WILLIAMS
PATIENTS SURGICAL - SURGICAL - SURGICAL SURGICAL - SURGICAL HOSPITAL - HOSPITAL -
SURGICAL SURGICAL

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean)

*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 17
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY

SUMMARY GRAPH

CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (SURGICAL) FOR PATIENT EDUCATION SUBSCALE

COMPARED TO SURGICAL (RI) 2001 NORM (continued)

RANGE OF MEAN OF { 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 78.64 78.64 78.64
SD. : 537 537 5.37
Highest: 92.08 92.08 92.08
Lowest: 65.96 65.96 65.96
SCORE %tile Y%tile Y%tile
Cur. : 7879 51 79.20 53 81.19 71
Last : . .
2Ago:
3Ago:
NUMBER OF RESPONSES
Cur. : 133 90 194
Last : 0 0 0
2Ago: 0 0 0
3Ago: 0 0 0
100
90
80—
70
60
501
OURLADY OF WESTERLY HOSPITAL  WOMEN AND INFANTS
FATIMA HOSPITAL - - SURGICAL HOSPITAL -
SURGICAL SURGICAL
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 18




HOSPITAL ASSOCIATION OF RHODE ISLAND
SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (SURGICAL) FOR PATIENT LOYALTY INDEX (RETURN, RECOMMEND, OVERALL)
COMPARED TO SURGICAL (RI) 2001 NORM

mr>»0w0n

m>XXOOwm

100

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean)

*Below Average (1 Std Dev Below Mean)

PRESS, GANEY ASSOCIATES, INC.

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 89.96 89.96 89.96 89.96 89.96 89.96 89.96 89.96

SD. : 363 3.63 3.63 3.63 3.63 3.63 3.63 3.63

Highest: 98.68 98.68 98.68 98.68 98.68 98.68 98.68 98.68

Lowest: 78.39 78.39 78.39 78.39 78.39 78.39 78.39 78.39

SCORE %tile %tile %tile %tile %tile %tile %tile %tile

Egé © 90.29 57 91.38 65 85.05* 7 91.87 67 89.5 48 91.61 66 86.75 16 89.2 44

2Ago . : . .

3Ago:

NUMBER OF RESPONSES

Cur. : 1317 143 85 122 173 78 163 112

Last : 0 0 0 0 0 0

2Ago: 0 0 0 0 0 0 0 0

3Ago: 0 0 0 0 0 0 0 0

ALL SURGICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL MIRIAM HOSPITAL - NEWPORT HOSPITAL RHODE ISLAND ROGER WILLIAMS
PATIENTS SURGICAL - SURGICAL - SURGICAL SURGICAL - SURGICAL HOSPITAL - HOSPITAL -
SURGICAL SURGICAL

Page: 19
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY
CURRENT REPORT PERIOD IS

SUMMARY GRAPH

GRAPHIC SUBGROUP COMPARISON (SURGICAL) FOR PATIENT LOYALTY INDEX (RETURN, RECOMMEND, OVERALL)

APRIL - JUNE, 2001

COMPARED TO SURGICAL (RI) 2001 NORM (continued)

RANGE OF MEAN OF { 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 89.96 89.96 89.96
SD. : 363 3.63 3.63
Highest: 98.68 98.68 98.68
Lowest: 78.39 78.39 78.39
SCORE %tile Y%tile Y%tile
Cur. : 9091 63 92.22 70 93.54 85
Last : . .
2Ago:
3Ago:
NUMBER OF RESPONSES
Cur. : 133 90 194
Last : 0 0 0
2Ago: 0 0 0
3Ago: 0 0 0
100
90
80—
70
60
501
OURLADY OF WESTERLY HOSPITAL  WOMEN AND INFANTS
FATIMA HOSPITAL - - SURGICAL HOSPITAL -
SURGICAL SURGICAL
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.

Page: 20




HOSPITAL ASSOCIATION OF RHODE ISLAND
COMPARED TO SURGICAL (RI) 2001 NORM

ADMINISTRATIVE SUMMARY (SURGICAL)
TABLE 1: DATAFILE DEMOGRAPHICS 1-5 (OF 5)

APRIL - JUNE, 2001

INPATIENT SURVEY

CURRENT REPORT PERIOD IS

ALL KENT LANDMARK MEMORIAL MIRIAM NEWPORT RHODE ISL-
RESPONSE SURGICAL HOSPITAL - HOSPITAL - HOSPITAL - HOSPITAL - HOSPITAL - AND HOSPI-
QUESTION CATEGORY NORM |PATIENTS SURGICAL SURGICAL SURGICAL SURGICAL SURGICAL TAL
Length of last hospital UNDER5DAYS 60% 74% 75% 80% 75% 71% 74% 55%
stay? 5-7DAYS 24% 16% 18% 15% 12% 17% 15% 25%
OVER7DAYS 16% 10% 7% 5% 12% 13% 10% 20%
# of Responses n=1317 n=143 n=85 n=122 n=173 n=78 n=163
Age 15 AND UNDER 2% 0% 0% 0% 0% 0% 0% 0%
16- 35 10% 9% 12% 10% 11% 6% 8% 12%
36-64 45% 52% 36% 61% 44% 53% 49% 47%
OVER 64 44% 39% 52% 30% 44% 41% 44% 40%
# of Responses n=1314 n=143 n=84 n=122 n=172 n=78 n=163
Gender MALE 41% 38% 41% 34% 47% 52% 41% 54%
FEMALE 59% 62% 59% 66% 53% 48% 59% 46%
# of Responses n=1317 n=143 n=85 n=122 n=173 n=78 n=163
PRIMARY COVERAGE BLUE CROSS % 33% 20% 41% 24% 33% 24% 34%
MANAGED MEDICAIQ} .% 2% 2% 1% 2% 1% 5% 1%
MEDICAID % 2% 1% 2% 4% 2% 0% 1%
MEDICARE % 21% 24% 0% 30% 21% 33% 23%
MANAGED MEDICARE .% 15% 28% 16% 11% 20% 3% 18%
HMO % 13% 11% 20% 19% 16% 15% 13%
COMMERCIAL % 8% 5% 8% 7% 2% 4% 4%
CHAMPUS % 1% 0% 0% 0% 0% 6% 1%
SELF-PAY % 3% 3% 5% 3% 4% 9% 5%
OTHER GOVERNMENT .% 0% 1% 1% 0% 0% 0% 0%
WORKER COMPENSA[TION 2% 4% 5% 2% 1% 0% 1%
# of Responses n=1315 n=143 n=85 n=122 n=172 n=78 n=163
What is your primary TRADITIONAL INSUR| 24% 41% 25% 49% 30% 35% 28% 38%
insurance coverage? MEDICARE 34% 37% 52% 16% 40% 41% 36% 41%
MEDICAID 5% 4% 3% 4% 6% 3% 5% 1%
PRIVATE PAY 2% 3% 3% 5% 3% 4% 9% 5%
PPO 7% 0% 0% 0% 0% 0% 0% 0%
HMO 14% 13% 11% 20% 19% 16% 15% 13%
OTHER 14% 2% 5% 6% 2% 1% 6% 2%
# of Responses n=1315 n=143 n=85 n=122 n=172 n=78 n=163

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.
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HOSPITAL ASSOCIATION OF RHODE ISLAND
COMPARED TO SURGICAL (RI) 2001 NORM

ADMINISTRATIVE SUMMARY (SURGICAL)
TABLE 1: DATAFILE DEMOGRAPHICS 1-5 (OF 5) (continued)

ROGER WILL- OURLADY WESTERLY WOMEN AND
RESPONSE IAMS HOSPI- OF FATIMA HOSPITAL - INFANTS
QUESTION CATEGORY NORM | TAL HOSPITAL - SURGICAL HOSPITAL -
Length of last hospital UNDER5DAYS 60% 71% 74% 82% 86%
stay? 5-7DAYS 24% 18% 16% 11% 11%
OVER 7DAYS 16% 11% 11% 7% 3%
# of Responses n=112 n=133 n=90 n=194
Age 15 AND UNDER 2% 0% 0% 0% 0%
16-35 10% 9% 8% 11% 6%
36- 64 45% 47% 54% 48% 4%
OVER 64 44% 44% 38% 41% 20%
# of Responses n=111 n=133 n=90 n=194
Gender MALE 41% 42% 47% 31% 0%
FEMALE 59% 58% 53% 69% 100%
# of Responses n=112 n=133 n=90 n=194
PRIMARY COVERAGE BLUE CROSS % 35% 32% 23% 53%
MANAGED MEDICAID % 1% 1% 1% 6%
MEDICAID % 3% 0% 0% 2%
MEDICARE % 22% 20% 37% 14%
MANAGED MEDICARE .% 24% 20% 3% 2%
HMO % 10% 15% 0% 10%
COMMERCIAL Y% 4% 9% 32% 11%
CHAMPUS % 0% 0% 1% 1%
SELF-PAY % 0% 2% 2% 2%
OTHER GOVERNMENT .% 0% 0% 0% 0%
WORKER COMPENSA|TION 2% 2% 0% 0%
# of Responses n=111 n=133 n=90 n=194
What is your primary TRADITIONAL INSUR| 24% 39% 41% 56% 64%
insurance coverage? MEDICARE 34% 46% 40% 40% 15%
MEDICAID 5% 4% 1% 1% 8%
PRIVATE PAY 2% 0% 2% 2% 2%
PPO % 0% 0% 0% 0%
HMO 14% 10% 15% 0% 10%
OTHER 14% 2% 2% 1% 1%
# of Responses n=111 n=133 n=90 n=194

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

INPATIENT SURVEY

CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.
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HOSPITAL ASSOCIATION OF RHODE ISLAND
COMPARED TO SURGICAL (RI) 2001 NORM

ADMINISTRATIVE SUMMARY (SURGICAL)
TABLE 2: SELF-REPORTED DEMOGRAPHICS 1-7 (OF 7)

INPATIENT SURVEY

CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

ALL KENT LANDMARK MEMORIAL MIRIAM NEWPORT RHODE ISL-
RESPONSE SURGICAL HOSPITAL - HOSPITAL - HOSPITAL - HOSPITAL - HOSPITAL - AND HOSPI-
QUESTION CATEGORY NORM |PATIENTS SURGICAL SURGICAL SURGICAL SURGICAL SURGICAL TAL
Were you admitted through | YES 39% 30% 25% 28% 32% 33% 53% 32%
the emergency department? |NO 61% 70% 75% 72% 68% 67% 47% 68%
# of Responses n=1228 n=134 n=79 n=116 n=159 n=76 n=153
Was thisyour first time YES 35% 41% 21% 27% 38% 55% 20% 49%
at this hospital ? NO 65% 59% 79% 73% 62% 45% 80% 51%
# of Responses n=1258 n=139 n=81 n=116 n=166 n=76 n=154
How many times hospital- ONCE 59% 63% 57% 53% 64% 65% 73% 69%
ized in past two years? TWICE 25% 25% 30% 27% 26% 24% 14% 21%
3TIMES 9% 8% 10% 9% 6% 6% 10% 6%
4TIMES 3% 2% 1% 4% 3% 3% 3% 1%
MORE THAN 4 4% 2% 2% 7% 1% 1% 0% 3%
# of Responses n=1202 n=135 n=74 n=114 n=157 n=71 n=151
Health before this visit EXCELLENT 22% 26% 22% 19% 24% 22% 28% 29%
GOOD 49% 53% 58% 56% 58% 48% 51% 53%
FAIR/POOR/VP 29% 21% 20% 25% 18% 30% 21% 18%
# of Responses n=1267 n=135 n=80 n=117 n=168 n=76 n=155
What is the highest grade 8th Grade or Less 6% 6% 7% 9% 10% 7% 3% 6%
or level of education Some High School 12% 13% 11% 15% 15% 13% 9% 10%
that you have completed? High School Graduate | 36% 34% 34% 32% 35% 40% 36% 28%
Some College 22% 27% 30% 29% 22% 20% 25% 32%
College Graduate 12% 9% 7% 7% 10% 6% 6% 10%
Graduate Study 12% 12% 10% 7% 8% 14% 21% 14%
# of Responses n=1291 n=135 n=85 n=120 n=168 n=77 n=162
What is your race? ASIAN 1% 1% 1% 1% 2% 1% 1% 2%
WHITE 96% 96% 97% 99% 94% 96% 97% 96%
BLACK 2% 2% 1% 0% 4% 2% 1% 2%
NATIVE HAWAIIAN 0% 0% 1% 0% 0% 1% 0% 0%
AMERICAN INDIAN 0% 0% 0% 0% 0% 1% 0% 0%
# of Responses n=1257 n=135 n=82 n=113 n=166 n=76 n=158
Areyou of Hispanic or HISPANIC 3% 4% 3% 4% 11% 3% 0% 3%
Latino origin or descent: NOT HISPANIC 97% 96% 97% 96% 89% 97% 100% 97%
# of Responses n=910 n=105 n=50 n=83 n=119 n=57 n=120

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.
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HOSPITAL ASSOCIATION OF RHODE ISLAND
COMPARED TO SURGICAL (RI) 2001 NORM

ADMINISTRATIVE SUMMARY (SURGICAL)
TABLE 2: SELF-REPORTED DEMOGRAPHICS 1-7 (OF 7) (continued)

ROGER WILL- OURLADY WESTERLY WOMEN AND
RESPONSE IAMS HOSPI- OF FATIMA HOSPITAL - INFANTS
QUESTION CATEGORY NORM | TAL HOSPITAL - SURGICAL HOSPITAL -
Were you admitted through | YES 39% 40% 37% 30% 7%
the emergency department? |NO 61% 60% 63% 70% 93%
# of Responses n=103 n=123 n=88 n=175
Was thisyour first time YES 35% 49% 48% 20% 58%
at this hospital ? NO 65% 51% 52% 80% 42%
# of Responses n=107 n=125 n=88 n=182
How many times hospital- ONCE 59% 60% 56% 51% 76%
ized in past two years? TWICE 25% 28% 34% 26% 17%
3TIMES 9% 7% 6% 15% 5%
4TIMES 3% 2% 2% 2% 1%
MORE THAN 4 4% 4% 3% 5% 2%
# of Responses n=104 n=120 n=84 n=172
Health before this visit EXCELLENT 22% 21% 24% 30% 35%
GOOD 49% 48% 54% 47% 54%
FAIR/POOR/VP 29% 32% 22% 22% 11%
# of Responses n=107 n=129 n=89 n=188
What is the highest grade 8th Grade or Less 6% 6% 9% 1% 2%
or level of education Some High School 12% 16% 17% 10% 11%
that you have completed? High School Graduate | 36% 33% 31% 38% 31%
Some College 22% 26% 24% 26% 33%
College Graduate 12% 9% 11% 7% 11%
Graduate Study 12% 11% 8% 18% 12%
# of Responses n=109 n=131 n=89 n=191
What is your race? ASIAN 1% 0% 0% 1% 2%
WHITE 96% 96% 98% 98% 92%
BLACK 2% 3% 1% 0% 6%
NATIVE HAWAIIAN 0% 0% 1% 0% 0%
AMERICAN INDIAN 0% 1% 0% 1% 1%
# of Responses n=108 n=122 n=88 n=185
Areyou of Hispanic or HISPANIC 3% 3% 4% 3% 8%
Latino origin or descent: NOT HISPANIC 97% 97% 96% 97% 92%
# of Responses n=70 n=76 n=69 n=146

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

INPATIENT SURVEY

CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (MEDICAL) FOR COMPOSITE QUALITY SCALE

COMPARED TO MEDICAL (RI) 2001 NORM

Standard Deviation Flags:

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 86.28 86.28 86.28 86.28 86.28 86.28 86.28 86.28

SD. : 217 217 217 217 217 217 217 217

Highest: 91.90 91.90 91.90 91.90 91.90 91.90 91.90 91.90

Lowest: 78.57 78.57 78.57 78.57 78.57 78.57 78.57 78.57

SCORE %tile %tile %tile %tile %tile %tile %tile %tile

Egé : 87.20 67 85.58 37 87.09 65 86.75 63 87.21 67 88.67+ 89 85.68 38 86.04 44

2Ago . : . . .

3Ago:

NUMBER OF RESPONSES

Cur. : 1292 120 140 84 142 112 123 93

Last : 0 0 0 0 0 0 0 0

2Ago: 0 0 0 0 0 0 0 0

3Ago: 0 0 0 0 0 0 0 0

ALL MEDICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL MIRIAM HOSPITAL - NEWPORT HOSPITAL RHODE ISLAND ROGER WILLIAMS
PATIENTS MEDICAL - MEDICAL - MEDICAL MEDICAL - MEDICAL HOSPITAL - MEDICAL HOSPITAL - MEDICAL

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 25
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY
CURRENT REPORT PERIOD IS

SUMMARY GRAPH

APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (MEDICAL) FOR COMPOSITE QUALITY SCALE
COMPARED TO MEDICAL (RI) 2001 NORM (continued)

RANGE OF MEAN OF { 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 86.28 86.28 86.28 86.28
SD. : 217 2.1 217 7
Highest: 91.90 91.90 91.90 91.90
Lowest: 78.57 78.57 78.57 78.57
SCORE %tile %tile Y%tile Y%tile
(L:g& : 86.80 63 87.96 80 88.78+ 90 88.71+ 90
2Ago . . . : :
3Ago:
NUMBER OF RESPONSES
Cur. : 122 160 138 58
Last : 0 0 0 0
2Ago: 0 0 0 0
3Ago: 0 0 0 0
100
90
80—
70
60
60
OURLADY OF SOUTH COUNTY WESTERLY HOSPITAL  WOMEN AND INFANTS
FATIMA HOSPITAL - HOSPITAL - MEDICAL - MEDICAL HOSPITAL - MEDICAL
MEDICAL
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (MEDICAL) FOR NURSING CARE SUBSCALE
COMPARED TO MEDICAL (RI) 2001 NORM

Standard Deviation Flags:

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 90.05 90.05 90.05 90.05 90.05 90.05 90.05 90.05

SD. : 262 2.62 2.62 2.62 2.62 2.62 2.62 2.62

Highest: 96.20 96.20 96.20 96.20 96.20 96.20 96.20 96.20

Lowest: 76.90 76.90 76.90 76.90 76.90 76.90 76.90 76.90

SCORE %tile %tile %tile %tile %tile %tile %tile %tile

Egé 9118 65 90.57 57 91.57 75 89.69 37 89.35 33 93.20+ 93 89.91 46 90.2 50

2Ago: ) ) : : : :

3Ago:

NUMBER OF RESPONSES

Cur. : 1292 120 140 84 142 112 123 93

Last : 0 0 0 0 0 0 0 0

2Ago: 0 0 0 0 0 0 0 0

3Ago: 0 0 0 0 0 0 0 0

ALL MEDICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL MIRIAM HOSPITAL - NEWPORT HOSPITAL RHODE ISLAND ROGER WILLIAMS
PATIENTS MEDICAL - MEDICAL - MEDICAL MEDICAL - MEDICAL HOSPITAL - MEDICAL HOSPITAL - MEDICAL

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (MEDICAL) FOR NURSING CARE SUBSCALE

COMPARED TO MEDICAL (RI) 2001 NORM (continued)

RANGE OF MEAN OF { 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 90.05 90.05 90.05 90.05
SD. : 262 2.62 2.62 2.62
Highest: 96.20 96.20 96.20 96.20
Lowest: 76.90 76.90 76.90 76.90
SCORE %tile %tile %tile %tile
(Ligsrt D 9279+ 89 91.69 79 92.19 85 91.28 66
bt . . . . .
3Ago:
NUMBER OF RESPONSES
Cur. @ 122 160 138 58
Last 0 0 0 0
2Ago: 0 0 0 0
3Ago: 0 0 0 0
100 7
90
801
70
60
5 ]
OUR LADY OF SOUTH COUNTY WESTERLY HOSPITAL  WOMEN AND INFANTS
FATIMA HOSPITAL - HOSPITAL - MEDICAL - MEDICAL HOSPITAL - MEDICAL
MEDICAL

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)
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100

HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (MEDICAL) FOR PHYSICIAN CARE SUBSCALE
COMPARED TO MEDICAL (RI) 2001 NORM

Standard Deviation Flags:

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 8851 88.51 88.51 88.51 88.51 88.51 88.51 88.51

SD. : 267 2.67 2.67 2.67 2.67 2.67 2.67 2.67

Highest: 95.38 95.38 95.38 95.38 95.38 95.38 95.38 95.38

Lowest: 80.59 80.59 80.59 80.59 80.59 80.59 80.59 80.59

SCORE %tile %tile %tile %tile %tile %tile %tile %tile

Egé © 89.92 69 86.78 23 90.01 71 89.18 56 90.90 82 89.31 57 89.79 67 89.84 67

2Ago . : : : .

3Ago:

NUMBER OF RESPONSES

Cur. : 1292 120 140 84 142 112 123 93

Last : 0 0 0 0 0 0 0 0

2Ago: 0 0 0 0 0 0 0 0

3Ago: 0 0 0 0 0 0 0 0

ALL MEDICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL MIRIAM HOSPITAL - NEWPORT HOSPITAL RHODE ISLAND ROGER WILLIAMS
PATIENTS MEDICAL - MEDICAL - MEDICAL MEDICAL - MEDICAL HOSPITAL - MEDICAL HOSPITAL - MEDICAL

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY

CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (MEDICAL) FOR PHYSICIAN CARE SUBSCALE

COMPARED TO MEDICAL (RI) 2001 NORM (continued)

RANGE OF MEAN OF { 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 88.51 88.51 88.51 88.51
SD. : 267 2.67 2.67 2.67
Highest: 95.38 95.38 95.38 95.38
Lowest: 80.59 80.59 80.59 80.59
SCORE %tile %tile %tile %tile
(Ligsrt © 86.93 24 92.02+ 95 92.14+ 95 91.73+ 91
bt . . . . . . .
3Ago:
NUMBER OF RESPONSES
Cur. @ 122 160 138 58
Last 0 0 0 0
2Ago: 0 0 0 0
3Ago: 0 0 0 0
100 7
90
801
70
60
5 ]
OUR LADY OF SOUTH COUNTY WESTERLY HOSPITAL  WOMEN AND INFANTS
FATIMA HOSPITAL - HOSPITAL - MEDICAL - MEDICAL HOSPITAL - MEDICAL
MEDICAL

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean)

*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 30
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (MEDICAL) FOR MEDICAL OUTCOME SUBSCALE
COMPARED TO MEDICAL (RI) 2001 NORM

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 88.21 88.21 88.21 88.21 88.21 88.21 88.21 88.21

SD. : 251 251 251 251 251 251 251 251

Highest: 93.80 93.80 93.80 93.80 93.80 93.80 93.80 93.80

Lowest: 79.13 79.13 79.13 79.13 79.13 79.13 79.13 79.13

SCORE %tile %tile %tile %tile %tile %tile %tile %tile

Egé . 8874 54 87.74 38 86.84 24 87.96 41 90.97+ 88 88.57 48 90.16 78 86.44 19

2Ago: ) ) ) : : .

3Ago:

NUMBER OF RESPONSES

Cur. : 1292 120 140 84 142 112 123 93

Last : 0 0 0 0 0 0 0 0

2Ago: 0 0 0 0 0 0 0 0

3Ago: 0 0 0 0 0 0 0 0

ALL MEDICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL MIRIAM HOSPITAL - NEWPORT HOSPITAL RHODE ISLAND ROGER WILLIAMS
PATIENTS MEDICAL - MEDICAL - MEDICAL MEDICAL - MEDICAL HOSPITAL - MEDICAL HOSPITAL - MEDICAL

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean)

*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 31
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY
CURRENT REPORT PERIOD IS

SUMMARY GRAPH

APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (MEDICAL) FOR MEDICAL OUTCOME SUBSCALE
COMPARED TO MEDICAL (RI) 2001 NORM (continued)

RANGE OF MEAN OF { 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 88.21 88.21 88.21 88.21
SD. : 251 25 251 51
Highest: 93.80 93.80 93.80 93.80
Lowest: 79.13 79.13 79.13 79.13
SCORE %tile %tile Y%tile Y%tile
(L:g& : 89.15 64 90.74+ 86 89.19 65 84.6 6
2Ago . . . .
3Ago:
NUMBER OF RESPONSES
Cur. : 122 160 138 58
Last : 0 0 0 0
2Ago: 0 0 0 0
3Ago: 0 0 0 0
100
90
80—
70
60
60
OURLADY OF SOUTH COUNTY WESTERLY HOSPITAL  WOMEN AND INFANTS
FATIMA HOSPITAL - HOSPITAL - MEDICAL - MEDICAL HOSPITAL - MEDICAL
MEDICAL
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (MEDICAL) FOR COMFORT / CLEANLINESS SUBSCALE
COMPARED TO MEDICAL (RI) 2001 NORM

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 82.37 82.37 82.37 82.37 82.37 82.37 82.37 82.37

SD. : 357 3.57 3.57 3.57 3.57 3.57 3.57 3.57

Highest: 93.09 93.09 93.09 93.09 93.09 93.09 93.09 93.09

Lowest: 73.57 73.57 7357 73.57 73.57 73.57 73.57 7357

SCORE %tile %tile %tile %tile %tile %tile %tile %tile

Egé 8412 69 82.61 50 84.28 70 85.95+ 86 82.59 50 85.79 85 80.36 27 84.58 74

2Ago: ) : :

3Ago:

NUMBER OF RESPONSES

Cur. : 1292 120 140 84 142 112 123 93

Last : 0 0 0 0 0 0 0 0

2Ago: 0 0 0 0 0 0 0 0

3Ago: 0 0 0 0 0 0 0 0

ALL MEDICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL MIRIAM HOSPITAL - NEWPORT HOSPITAL RHODE ISLAND ROGER WILLIAMS
PATIENTS MEDICAL - MEDICAL - MEDICAL MEDICAL - MEDICAL HOSPITAL - MEDICAL HOSPITAL - MEDICAL

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean)

*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 33
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (MEDICAL) FOR COMFORT / CLEANLINESS SUBSCALE

COMPARED TO MEDICAL (RI) 2001 NORM (continued)

RANGE OF MEAN OF 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 82.37 82.37 82.37 82.37
SD. : 357 3.57 3.57 3.57
Highest: 93.09 93.09 93.09 93.09
Lowest: 73.57 73.57 7357 73.57
SCORE %tile %tile %tile %tile
(Ligé : 85.09 77 83.46 61 85.76 85 87.76+ 95
2Ago: ) . : .
3Ago:
NUMBER OF RESPONSES
Cur. @ 122 160 138 58
Last 0 0 0 0
2Ago: 0 0 0 0
3Ago: 0 0 0 0
100 7
90
801
70
60
5 ]
OUR LADY OF SOUTH COUNTY WESTERLY HOSPITAL  WOMEN AND INFANTS
FATIMA HOSPITAL - HOSPITAL - MEDICAL - MEDICAL HOSPITAL - MEDICAL
MEDICAL

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 34
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (MEDICAL) FOR OTHER STAFF COURTESY SUBSCALE
COMPARED TO MEDICAL (RI) 2001 NORM

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 86.61 86.61 86.61 86.61 86.61 86.61 86.61 86.61

SD. : 219 2.19 2.19 2.19 2.19 2.19 2.19 2.19

Highest: 93.50 93.50 93.50 93.50 93.50 93.50 93.50 93.50

Lowest: 79.49 79.49 79.49 79.49 79.49 79.49 79.49 79.49

SCORE %tile %tile %tile %tile %tile %tile %tile %tile

Egé . 88.88+ 85 88.42 83 88.7 84 88.39 82 87.74 71 90.86+ 98 86.3 48 87.43 65

2Ago: ) ) ) : : : .

3Ago:

NUMBER OF RESPONSES

Cur. : 1292 120 140 84 142 112 123 93

Last : 0 0 0 0 0 0 0 0

2Ago: 0 0 0 0 0 0 0 0

3Ago: 0 0 0 0 0 0 0 0

ALL MEDICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL MIRIAM HOSPITAL - NEWPORT HOSPITAL RHODE ISLAND ROGER WILLIAMS
PATIENTS MEDICAL - MEDICAL - MEDICAL MEDICAL - MEDICAL HOSPITAL - MEDICAL HOSPITAL - MEDICAL

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean)

*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 35
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

GRAPHIC SUBGROUP COMPARISON (MEDICAL) FOR OTHER STAFF COURTESY SUBSCALE
COMPARED TO MEDICAL (RI) 2001 NORM (continued)

INPATIENT SURVEY

CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

RANGE OF MEAN OF { 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 86.61 86.61 86.61 86.61
SD. : 219 2.19 2.19 2.19
Highest: 93.50 93.50 93.50 93.50
Lowest: 79.49 79.49 79.49 79.49
SCORE %tile %tile %tile %tile
(Ligsrt : 89.35+ 91 89.77+ 95 90.40+ 97 90.31+ 96
bt . . . . . . .
3Ago:
NUMBER OF RESPONSES
Cur. @ 122 160 138 58
Last 0 0 0 0
2Ago: 0 0 0 0
3Ago: 0 0 0 0
100 7
90
801
70
60
5 ]
OUR LADY OF SOUTH COUNTY WESTERLY HOSPITAL  WOMEN AND INFANTS
FATIMA HOSPITAL - HOSPITAL - MEDICAL - MEDICAL HOSPITAL - MEDICAL
MEDICAL

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean)

*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 36
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (MEDICAL) FOR FOOD SERVICE SUBSCALE
COMPARED TO MEDICAL (RI) 2001 NORM

Standard Deviation Flags:

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 75.61 75.61 75.61 75.61 75.61 75.61 75.61 75.61

SD. : 424 4.24 4.24 4.24 4.24 4.24 4.24 4.24

Highest: 86.73 86.73 86.73 86.73 86.73 86.73 86.73 86.73

Lowest: 62.34 62.34 62.34 62.34 62.34 62. 62. 62.

SCORE %tile %tile %tile %tile %tile %tile %tile %tile

(Ligsrt . 7878 81 77.81 74 80.49+ 88 82.26+ 95 78.27 77 80.36+ 88 73.48 27 77.22 67

VO . . . . . . . . . . .

3Ago:

NUMBER OF RESPONSES

Cur. : 1292 120 140 84 142 112 123 93

Last : 0 0 0 0 0 0 0 0

2Ago: 0 0 0 0 0 0 0 0

3Ago: 0 0 0 0 0 0 0 0

ALL MEDICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL MIRIAM HOSPITAL - NEWPORT HOSPITAL RHODE ISLAND ROGER WILLIAMS
PATIENTS MEDICAL - MEDICAL - MEDICAL MEDICAL - MEDICAL HOSPITAL - MEDICAL HOSPITAL - MEDICAL

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 37
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY
SUMMARY GRAPH CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (MEDICAL) FOR FOOD SERVICE SUBSCALE
COMPARED TO MEDICAL (RI) 2001 NORM (continued)

RANGE OF MEAN OF { 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 75.61 75.61 75.61 75.61
SD. : 424 4.24 4.24 4.24
Highest: 86.73 86.73 86.73 86.73
Lowest: 62.34 62.34 62.34 62.34
SCORE %tile Y%tile Y%tile Y%tile
(L:g& : 80.91+ 91 75.54 50 80.38+ 88 84.12++ 98
bt . . . . . . .
3Ago:
NUMBER OF RESPONSES
Cur. : 122 160 138 58
Last : 0 0 0 0
2Ago: 0 0 0 0
3Ago: 0 0 0 0
100
90
80—
70
60
60
OURLADY OF SOUTH COUNTY WESTERLY HOSPITAL  WOMEN AND INFANTS
FATIMA HOSPITAL - HOSPITAL - MEDICAL - MEDICAL HOSPITAL - MEDICAL
MEDICAL
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 38
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100

HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (MEDICAL) FOR ADMITTING SUBSCALE
COMPARED TO MEDICAL (RI) 2001 NORM

Standard Deviation Flags:

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 87.00 87.00 87.00 87.00 87.00 87.00 87.00 87.00

SD. : 334 3.34 3.34 3.34 3.34 3.34 3.34 3.34

Highest: 95.18 95.18 95.18 95.18 95.18 95.18 95.18 95.18

Lowest: 77.08 77.08 77.08 77.08 77.08 77.08 77.08 77.08

SCORE %tile %tile %tile %tile %tile %tile %tile %tile

Egé . 83.28* 14 79.62** 1 82.46* 10 79.61** 1 85.32 28 88.14 60 82.16* 8 80.46* 4

2 Ago : ’ . . . . ]

3Ago:

NUMBER OF RESPONSES

Cur. : 1292 120 140 84 142 112 123 93

Last : 0 0 0 0 0 0 0 0

2Ago: 0 0 0 0 0 0 0 0

3Ago: 0 0 0 0 0 0 0 0

ALL MEDICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL MIRIAM HOSPITAL - NEWPORT HOSPITAL RHODE ISLAND ROGER WILLIAMS
PATIENTS MEDICAL - MEDICAL - MEDICAL MEDICAL - MEDICAL HOSPITAL - MEDICAL HOSPITAL - MEDICAL

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 39
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (MEDICAL) FOR ADMITTING SUBSCALE

COMPARED TO MEDICAL (RI) 2001 NORM (continued)

RANGE OF MEAN OF 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 87.00 87.00 87.00 87.00
SD. : 334 3.34 3.34 3.34
Highest: 95.18 95.18 95.18 95.18
Lowest: 77.08 77.08 77.08 77.08
SCORE %tile %tile %tile %tile
(L:g& : 77.88** 0 85.62 29 86.19 38 88.33 61
2Ago: : .
3Ago:
NUMBER OF RESPONSES
Cur. : 122 160 138 58
Last 0 0 0 0
2Ago: 0 0 0 0
3Ago: 0 0 0 0
100 7
90
801
70
60
5 ]
OUR LADY OF SOUTH COUNTY WESTERLY HOSPITAL  WOMEN AND INFANTS
FATIMA HOSPITAL - HOSPITAL - MEDICAL - MEDICAL HOSPITAL - MEDICAL
MEDICAL

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 40
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100

HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (MEDICAL) FOR PATIENT EDUCATION SUBSCALE
COMPARED TO MEDICAL (RI) 2001 NORM

Standard Deviation Flags:

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 77.13 77.13 77.13 77.13 7713 7713 7713 7713

SD. : 6.05 6.05 6.05 6.05 6.05 6.05 6.05 6.05

Highest:100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00

Lowest: 66.00 66.00 66.00 66.00 66.00 66.00 66.00 66.00

SCORE %tile %tile %tile %tile %tile %tile %tile %tile

(L:g& . 780 56 74.19 26 79.43 68 80.62 74 77.74 53 75.39 31 80.99 75 79.97 73

2Ago " : . : : . : . .

3Ago:

NUMBER OF RESPONSES

Cur. @ 1292 120 140 84 142 112 123 93

Last : 0 0 0 0 0 0 0 0

2Ago: 0 0 0 0 0 0 0 0

3Ago: 0 0 0 0 0 0 0 0

ALL MEDICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL MIRIAM HOSPITAL - NEWPORT HOSPITAL RHODE ISLAND ROGER WILLIAMS
PATIENTS MEDICAL - MEDICAL - MEDICAL MEDICAL - MEDICAL HOSPITAL - MEDICAL HOSPITAL - MEDICAL

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 41
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY

SUMMARY GRAPH

CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (MEDICAL) FOR PATIENT EDUCATION SUBSCALE

COMPARED TO MEDICAL (RI) 2001 NORM (continued)

RANGE OF MEAN OF { 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 77.13 77.13 77.13 77.13
SD. : 6.05 6.05 6.05 05
Highest:100.00 100.00 100.00 100.00
Lowest: 66.00 66.00 66.00 66.00
SCORE %tile %tile Y%tile Y%tile
(L:g& . 74.86 27 80.26 73 76.10 38 79.56 71
2Ago: ) ) .
3Ago:
NUMBER OF RESPONSES
Cur. : 122 160 138 58
Last : 0 0 0 0
2Ago: 0 0 0 0
3Ago: 0 0 0 0
100
90
80—
70
60
60
OURLADY OF SOUTH COUNTY WESTERLY HOSPITAL  WOMEN AND INFANTS
FATIMA HOSPITAL - HOSPITAL - MEDICAL - MEDICAL HOSPITAL - MEDICAL
MEDICAL
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 42




HOSPITAL ASSOCIATION OF RHODE ISLAND
SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (MEDICAL) FOR PATIENT LOYALTY INDEX (RETURN, RECOMMEND, OVERALL)

mr>»0w0n

m>XXOOwm

100

COMPARED TO MEDICAL (RI) 2001 NORM

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

PRESS, GANEY ASSOCIATES, INC.

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 90.89 90.89 90.89 90.89 90.89 90.89 90.89 90.89

SD. : 28 2.82 2.82 2.82 2.82 2.82 2.82 2.82

Highest:100.00 100.00 100.00 100. 100.00 100.00 100.00 100.00

Lowest: 81.76 81.76 81.76 81.76 81.76 81.76 81.76 81.76

SCORE %tile %tile %tile %tile %tile %tile %tile %tile

(Ligsrt 9237 70 91.39 56 90.56 43 91.52 58 92.58 72 94.27+ 90 90.92 48 91.85 63

VO . . . . . . . . .

3Ago:

NUMBER OF RESPONSES

Cur. : 1292 120 140 84 142 112 123 93

Last : 0 0 0 0 0 0 0 0

2Ago: 0 0 0 0 0 0 0 0

3Ago: 0 0 0 0 0 0 0 0

ALL MEDICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL MIRIAM HOSPITAL - NEWPORT HOSPITAL RHODE ISLAND ROGER WILLIAMS
PATIENTS MEDICAL - MEDICAL - MEDICAL MEDICAL - MEDICAL HOSPITAL - MEDICAL HOSPITAL - MEDICAL
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY
CURRENT REPORT PERIOD IS

SUMMARY GRAPH

GRAPHIC SUBGROUP COMPARISON (MEDICAL) FOR PATIENT LOYALTY INDEX (RETURN, RECOMMEND, OVERALL)

APRIL - JUNE, 2001

COMPARED TO MEDICAL (RI) 2001 NORM (continued)

RANGE OF MEAN OF { 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 90.89 90.89 90.89 90.89
SD. : 28 2.82 2.82 2.82
Highest:100.00 100.00 100.00 100.00
Lowest: 81.76 81.76 81.76 81.76
SCORE %tile Y%tile Y%tile Y%tile
(L:g& 1 9201 65 93.72+ 85 93.03 77 95.26+ 95
bt . . . . . .
3Ago:
NUMBER OF RESPONSES
Cur. : 122 160 138 58
Last : 0 0 0 0
2Ago: 0 0 0 0
3Ago: 0 0 0 0
100
90
80—
70
60
60
OURLADY OF SOUTH COUNTY WESTERLY HOSPITAL  WOMEN AND INFANTS
FATIMA HOSPITAL - HOSPITAL - MEDICAL - MEDICAL HOSPITAL - MEDICAL
MEDICAL
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.
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HOSPITAL ASSOCIATION OF RHODE ISLAND
COMPARED TO MEDICAL (RI) 2001 NORM

ADMINISTRATIVE SUMMARY (MEDICAL)
TABLE 1: DATAFILE DEMOGRAPHICS 1-5 (OF 5)

INPATIENT SURVEY

CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

ALL KENT LANDMARK MEMORIAL MIRIAM NEWPORT RHODE ISL-
RESPONSE MEDICAL HOSPITAL - HOSPITAL - HOSPITAL - HOSPITAL - HOSPITAL - AND HOSPI-
QUESTION CATEGORY NORM |PATIENTS MEDICAL MEDICAL MEDICAL MEDICAL MEDICAL TAL
Length of last hospital UNDER5DAYS 57% 69% 37% 73% 65% 79% 72% 72%
stay? 5-7DAYS 26% 19% 33% 16% 18% 15% 20% 18%
OVER 7DAYS 17% 13% 30% 11% 17% 6% 8% 11%
# of Responses n=1292 n=120 n=140 n=84 n=142 n=112 n=123
Age 15 AND UNDER 1% 0% 0% 0% 0% 0% 0% 0%
16- 35 5% 4% 3% 2% 4% 2% 4% 2%
36-64 32% 31% 33% 30% 29% 36% 29% 34%
OVER 64 62% 65% 63% 68% 68% 62% 66% 63%
# of Responses n=1291 n=120 n=140 n=84 n=142 n=112 n=123
Gender MALE 46% 46% 38% 46% 45% 57% 48% 58%
FEMALE 54% 54% 62% 54% 55% 43% 52% 42%
# of Responses n=1292 n=120 n=140 n=84 n=142 n=112 n=123
PRIMARY COVERAGE BLUE CROSS % 17% 14% 24% 13% 15% 16% 15%
MANAGED MEDICAID % 0% 0% 1% 0% 0% 0% 0%
MEDICAID % 2% 4% 3% 2% 1% 1% 1%
MEDICARE % 33% 37% 0% 50% 34% 58% 43%
MANAGED MEDICARE .% 26% 29% 46% 23% 24% 9% 12%
HMO % 9% 8% 16% 5% 7% 6% 13%
COMMERCIAL % 7% 6% 5% 1% 4% 1% 1%
CHAMPUS % 0% 0% 0% 1% 0% 3% 0%
SELF-PAY % 5% 1% 4% 4% 15% 6% 15%
OTHER GOVERNMENT .% 0% 1% 0% 0% 0% 0% 0%
WORKER COMPENSA|TION 0% 0% 1% 1% 0% 0% 0%
# of Responses n=1290 n=120 n=140 n=84 n=141 n=111 n=123
What is your primary TRADITIONAL INSUR| 18% 24% 20% 29% 14% 18% 17% 16%
insurance coverage? MEDICARE 46% 60% 66% 46% 73% 58% 67% 55%
MEDICAID 6% 2% 4% 4% 2% 1% 1% 1%
PRIVATE PAY 1% 5% 1% 4% 4% 15% 6% 15%
PPO 5% 0% 0% 0% 0% 0% 0% 0%
HMO 12% 9% 8% 16% 5% 7% 6% 13%
OTHER 11% 1% 1% 1% 2% 0% 3% 0%
# of Responses n=1290 n=120 n=140 n=84 n=141 n=111 n=123

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.
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HOSPITAL ASSOCIATION OF RHODE ISLAND
COMPARED TO MEDICAL (RI) 2001 NORM

ADMINISTRATIVE SUMMARY (MEDICAL)
TABLE 1: DATAFILE DEMOGRAPHICS 1-5 (OF 5) (continued)

INPATIENT SURVEY

CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

ROGER WILL- OURLADY SOUTH COU- WESTERLY WOMEN AND
RESPONSE IAMS HOSPI- OF FATIMA NTY HOSPI- HOSPITAL - INFANTS
QUESTION CATEGORY NORM | TAL HOSPITAL - TAL MEDICAL HOSPITAL -
Length of last hospital UNDER5DAYS 57% 5% 2% 71% 69% 67%
stay? 5-7DAYS 26% 15% 16% 17% 21% 16%
OVER 7DAYS 17% 10% 11% 13% 10% 17%
# of Responses n=93 n=122 n=160 n=138 n=58
Age 15 AND UNDER 1% 0% 0% 0% 0% 0%
16-35 5% 2% 5% 3% 3% 17%
36- 64 32% 27% 24% 29% 22% 62%
OVER 64 62% 71% 71% 68% 75% 21%
# of Responses n=93 n=121 n=160 n=138 n=58
Gender MALE 46% 54% 43% 39% 52% 0%
FEMALE 54% 46% 57% 61% 48% 100%
# of Responses n=93 n=122 n=160 n=138 n=58
PRIMARY COVERAGE BLUE CROSS % 12% 11% 17% 7% 59%
MANAGED MEDICAID % 0% 0% 0% 0% 5%
MEDICAID % 3% 1% 3% 2% 0%
MEDICARE % 35% 41% 0% 60% 19%
MANAGED MEDICARE .% 40% 30% 43% 15% 0%
HMO Y% 5% 11% 16% 0% 3%
COMMERCIAL Y% 3% 4% 20% 15% 12%
CHAMPUS % 0% 1% 0% 0% 0%
SELF-PAY % 1% 2% 1% 0% 2%
OTHER GOVERNMENT .% 0% 0% 0% 0% 0%
WORKER COMPENSA|TION 0% 1% 0% 0% 0%
# of Responses n=93 n=122 n=160 n=138 n=58
What is your primary TRADITIONAL INSUR| 18% 15% 15% 37% 22% 71%
insurance coverage? MEDICARE 46% 5% 70% 43% 5% 19%
MEDICAID 6% 3% 1% 3% 2% 5%
PRIVATE PAY 1% 1% 2% 1% 0% 2%
PPO 5% 0% 0% 0% 0% 0%
HMO 12% 5% 11% 16% 0% 3%
OTHER 11% 0% 2% 0% 0% 0%
# of Responses n=93 n=122 n=160 n=138 n=58

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.
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HOSPITAL ASSOCIATION OF RHODE ISLAND
COMPARED TO MEDICAL (RI) 2001 NORM

ADMINISTRATIVE SUMMARY (MEDICAL)
TABLE 2: SELF-REPORTED DEMOGRAPHICS 1-7 (OF 7)

INPATIENT SURVEY

CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

ALL KENT LANDMARK MEMORIAL MIRIAM NEWPORT RHODE ISL-
RESPONSE MEDICAL HOSPITAL - HOSPITAL - HOSPITAL - HOSPITAL - HOSPITAL - AND HOSPI-
QUESTION CATEGORY NORM |PATIENTS MEDICAL MEDICAL MEDICAL MEDICAL MEDICAL TAL
Were you admitted through | YES 71% 83% 83% 88% 93% 82% 82% 80%
the emergency department? |NO 29% 17% 17% 12% 7% 18% 18% 20%
# of Responses n=1235 n=113 n=135 n=83 n=129 n=109 n=111
Was thisyour first time YES 28% 25% 14% 15% 19% 37% 22% 35%
at this hospital ? NO 2% 5% 86% 85% 81% 63% 78% 65%
# of Responses n=1216 n=114 n=132 n=81 n=134 n=102 n=117
How many times hospital- ONCE 46% 48% 36% 45% 40% 52% 64% 61%
ized in past two years? TWICE 28% 28% 31% 30% 27% 28% 18% 17%
3TIMES 13% 13% 17% 14% 17% 11% 13% 11%
4TIMES 6% 5% 4% 5% 8% 4% 1% 6%
MORE THAN 4 7% 7% 12% 6% 8% 6% 4% 6%
# of Responses n=1176 n=106 n=134 n=75 n=123 n=101 n=109
Health before this visit EXCELLENT 12% 14% 11% 12% 18% 9% 19% 14%
GOOD 40% 43% 39% 44% 25% 38% 48% 47%
FAIR/POOR/VP 47% 43% 50% 45% 57% 52% 33% 40%
# of Responses n=1202 n=114 n=128 n=79 n=130 n=110 n=116
What is the highest grade 8th Grade or Less 11% 12% 11% 20% 16% 13% 7% 9%
or level of education Some High School 16% 18% 17% 24% 23% 17% 14% 13%
that you have completed? High School Graduate | 32% 32% 42% 33% 31% 31% 32% 33%
Some College 22% 19% 17% 15% 14% 18% 16% 22%
College Graduate 8% 8% 7% 7% 5% 8% 10% 4%
Graduate Study 10% 11% 6% 1% 10% 13% 21% 18%
# of Responses n=1244 n=115 n=137 n=77 n=134 n=109 n=119
What is your race? ASIAN 2% 1% 0% 1% 1% 2% 2% 0%
WHITE 96% 96% 99% 98% 95% 92% 93% 93%
BLACK 2% 3% 0% 1% 3% 4% 4% 6%
NATIVE HAWAIIAN 0% 0% 0% 0% 1% 1% 1% 0%
AMERICAN INDIAN 0% 1% 1% 0% 0% 1% 1% 1%
# of Responses n=1235 n=116 n=136 n=78 n=134 n=108 n=119
Areyou of Hispanic or HISPANIC 4% 2% 2% 0% 8% 2% 0% 4%
Latino origin or descent: NOT HISPANIC 96% 98% 98% 100% 92% 98% 100% 96%
# of Responses n=882 n=82 n=83 n=61 n=99 n=80 n=85

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.
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HOSPITAL ASSOCIATION OF RHODE ISLAND
COMPARED TO MEDICAL (RI) 2001 NORM

ADMINISTRATIVE SUMMARY (MEDICAL)
TABLE 2: SELF-REPORTED DEMOGRAPHICS 1-7 (OF 7) (continued)

INPATIENT SURVEY

CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

ROGER WILL- OURLADY SOUTH COU- WESTERLY WOMEN AND
RESPONSE IAMS HOSPI- OF FATIMA NTY HOSPI- HOSPITAL - INFANTS
QUESTION CATEGORY NORM | TAL HOSPITAL - TAL MEDICAL HOSPITAL -
Were you admitted through | YES 71% 90% 93% 71% 83% 68%
the emergency department? |NO 29% 10% 7% 29% 17% 32%
# of Responses n=91 n=120 n=157 n=134 n=53
Was thisyour first time YES 28% 29% 30% 24% 13% 39%
at this hospital ? NO 2% 71% 70% 76% 87% 61%
# of Responses n=84 n=117 n=153 n=126 n=56
How many times hospital- ONCE 46% 34% 50% 51% 44% 36%
ized in past two years? TWICE 28% 33% 31% 30% 31% 33%
3TIMES 13% 19% 9% 13% 12% 12%
4TIMES 6% 7% 4% 3% 6% 3%
MORE THAN 4 7% 7% 6% 3% 7% 16%
# of Responses n=85 n=113 n=149 n=123 n=58
Health before this visit EXCELLENT 12% 9% 16% 16% 16% 20%
GOOD 40% 31% 44% 51% 48% 44%
FAIR/POOR/VP 47% 60% 40% 33% 37% 36%
# of Responses n=87 n=109 n=151 n=128 n=50
What is the highest grade 8th Grade or Less 11% 13% 12% 6% 13% 7%
or level of education Some High School 16% 26% 17% 11% 22% 12%
that you have completed? High School Graduate | 32% 34% 38% 27% 29% 23%
Some College 22% 15% 21% 26% 19% 37%
College Graduate 8% 4% 7% 17% 10% 9%
Graduate Study 10% 8% 6% 13% 8% 12%
# of Responses n=89 n=117 n=157 n=133 n=57
What is your race? ASIAN 2% 0% 1% 0% 0% 0%
WHITE 96% 92% 97% 99% 98% 93%
BLACK 2% 3% 3% 1% 0% 7%
NATIVE HAWAIIAN 0% 3% 0% 0% 0% 0%
AMERICAN INDIAN 0% 1% 0% 1% 2% 0%
# of Responses n=88 n=115 n=155 n=131 n=55
Areyou of Hispanic or HISPANIC 4% 5% 1% 1% 0% 9%
Latino origin or descent: NOT HISPANIC 96% 95% 99% 99% 100% 91%
# of Responses n=65 n=72 n=122 n=86 n=47

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (OBSTETRICS) FOR COMPOSITE QUALITY SCALE
COMPARED TO OBSTETRICS (RI) 2001 NORM

Standard Deviation Flags:

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 88.16 88.16 88.16 88.16 88.16 88.16 88.16 88.16

SD. : 230 2.30 2.30 2.30 2.30 2.30 2.30 2.30

Highest: 93.03 93.03 93.03 93.03 93.03 93.03 93.03 93.03

Lowest: 82.29 82.29 82.29 82.29 82.29 82.29 82.29 82.29

SCORE %tile %tile %tile %tile %tile %tile %tile %tile

Egé : 89.87 76 90.17 80 86.40 21 89.63 72 92.49+ 99 89.61 71 92.11+ 97 89.03 65

2Ago: . : . . . . .

3Ago:

NUMBER OF RESPONSES

Cur. : 523 102 53 49 61 62 61 135

Last : 0 0 0 0 0 0 0 0

2Ago : 0 0 0 0 0 0 0 0

3Ago: 0 0 0 0 0 0 0 0

ALL OBSTETRICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL NEWPORT HOSPITAL SOUTH COUNTY WESTERLY HOSPITAL  WOMEN AND INFANTS
PATIENTS OBSTETRICS - OBSTETRICS - OBSTETRICS - OBSTETRICS HOSPITAL - - OBSTETRICS HOSPITAL -
OBSTETRICS OBSTETRICS

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (OBSTETRICS) FOR NURSING CARE SUBSCALE
COMPARED TO OBSTETRICS (RI) 2001 NORM

Standard Deviation Flags:

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 90.89 90.89 90.89 90.89 90.89 90.89 90.89 90.89

SD. : 297 297 297 297 297 297 297 297

Highest: 97.40 97.40 97.40 97.40 97.40 97.40 97.40 97.40

Lowest: 81.59 81.59 81.59 81.59 81.59 81.59 81.59 81.59

SCORE %tile %tile %tile %tile %tile %tile %tile %tile

(Ligsrt 19279 73 93.07 78 90.95 49 94.40+ 91 95.21+ 95 92.87 75 94,05+ 88 91.00 49

2 Ago . ) ) . : . : : : : :

3Ago:

NUMBER OF RESPONSES

Cur. : 523 102 53 49 61 62 61 135

Last : 0 0 0 0 0 0 0 0

2Ago: 0 0 0 0 0 0 0 0

3Ago: 0 0 0 0 0 0 0 0

ALL OBSTETRICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL NEWPORT HOSPITAL SOUTH COUNTY WESTERLY HOSPITAL  WOMEN AND INFANTS
PATIENTS OBSTETRICS - OBSTETRICS - OBSTETRICS - OBSTETRICS HOSPITAL - - OBSTETRICS HOSPITAL -
OBSTETRICS OBSTETRICS

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 50
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY

SUMMARY GRAPH

CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (OBSTETRICS) FOR PHYSICIAN CARE SUBSCALE
COMPARED TO OBSTETRICS (RI) 2001 NORM

RANGE OF MEAN OF Y 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER 4 AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 92.58 92.58 92.58 92.58 92.58 92.58 92.58 92.58
SD. : 256 2.56 2.56 2.56 2.56 2.56 2.56 2.56
Highest:100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Lowest: 82.94 82.94 82.94 82.94 82.94 82.94 82.94 82.94
SCORE Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile
(L:g& © 9426 75 94.27 76 90.14 14 93.77 69 94.80 84 95.17+ 87 98.29++ 100 93.58 65
2Ago . . . : : : : : : :
3Ago:
NUMBER OF RESPONSES
Cur. : 523 102 53 49 61 62 61 135
Last : 0 0 0 0 0 0 0 0
2Ago: 0 0 0 0 0 0 0 0
3Ago: 0 0 0 0 0 0 0 0
ALL OBSTETRICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL NEWPORT HOSPITAL SOUTH COUNTY WESTERLY HOSPITAL  WOMEN AND INFANTS
PATIENTS OBSTETRICS - OBSTETRICS - OBSTETRICS - OBSTETRICS HOSPITAL - - OBSTETRICS HOSPITAL -
OBSTETRICS OBSTETRICS
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY

SUMMARY GRAPH

CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (OBSTETRICS) FOR MEDICAL OUTCOME SUBSCALE
COMPARED TO OBSTETRICS (RI) 2001 NORM

RANGE OF MEAN OF Y 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER <] AGO AGO REPORT REPORT
FACILITIES FACILITIES X
NORM
Mean : 92.13 92.13 92.13 92.13 92.13 92.13 92.13 92.13
SD. : 247 24 247 47 247 2.47 47 24
Highest: 96.87 96.87 96.87 96.87 96.87 96.87 96.87 96.87
Lowest: 82.33 82.33 82.33 82.33 82.33 82.33 82.33 82.33
SCORE Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile
(L:g& D 9271 53 93.89 80 91.01 26 91.16 27 93.61 72 92.49 50 94.26 84 92.06 41
2Ago . . . :
3Ago:
NUMBER OF RESPONSES
Cur. : 523 102 53 49 61 62 61 135
Last : 0 0 0 0 0 0 0 0
2Ago: 0 0 0 0 0 0 0 0
3Ago: 0 0 0 0 0 0 0 0
ALL OBSTETRICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL NEWPORT HOSPITAL SOUTH COUNTY WESTERLY HOSPITAL  WOMEN AND INFANTS
PATIENTS OBSTETRICS - OBSTETRICS - OBSTETRICS - OBSTETRICS HOSPITAL - - OBSTETRICS HOSPITAL -
OBSTETRICS OBSTETRICS
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)
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HOSPITAL ASSOCIATION OF RHODE ISLAND
SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (OBSTETRICS) FOR COMFORT / CLEANLINESS SUBSCALE

COMPARED TO OBSTETRICS (RI) 2001 NORM

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean)

*Below Average (1 Std Dev Below Mean)

PRESS, GANEY ASSOCIATES, INC.

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 83.18 83.18 83.18 83.18 83.18 83.18 83.18 83.18

SD. : 39 3.94 3.94 3.94 3.94 3.94 3.94 3.94

Highest: 93.25 93.25 93.25 93.25 93.25 93.25 93.25 93.25

Lowest: 70.69 70.69 70.69 70.69 70.69 70.69 70.69 70.69

SCORE %tile %tile %tile %tile %tile %tile %tile %tile

Egé . 8524 68 83.96 58 82.45 40 82.65 42 88.93+ 94 87.84+ 90 88.81+ 94 83.78 54

2Ago: ) ) : : : : : .

3Ago:

NUMBER OF RESPONSES

Cur. : 523 102 53 49 61 62 61 135

Last : 0 0 0 0 0 0 0 0

2Ago: 0 0 0 0 0 0 0 0

3Ago: 0 0 0 0 0 0 0 0

ALL OBSTETRICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL NEWPORT HOSPITAL SOUTH COUNTY WESTERLY HOSPITAL  WOMEN AND INFANTS
PATIENTS OBSTETRICS - OBSTETRICS - OBSTETRICS - OBSTETRICS HOSPITAL - - OBSTETRICS HOSPITAL -
OBSTETRICS OBSTETRICS

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY

SUMMARY GRAPH

CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (OBSTETRICS) FOR OTHER STAFF COURTESY SUBSCALE

COMPARED TO OBSTETRICS (RI) 2001 NORM

RANGE OF MEAN OF Y 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER <] AGO AGO REPORT REPORT
FACILITIES FACILITIES X
NORM
Mean : 85.80 85.80 85.80 85.80 85.80 85.80 85.80 85.80
SD. : 284 2.84 2.84 2.84 2.84 . . .
Highest: 93.75 93.75 93.75 93.75 93.75 93.75 93.75 93.75
Lowest: 75.61 75.61 75.61 75.61 75.61 75.61 75.61 75.61
SCORE Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile
(L:g& . 87.40 68 86.66 59 T77.73** 0 89.00+ 87 93.16++ 100 87.09 65 91.57++ 99 86.86 62
2Ago . . . : : : : : : : :
3Ago:
NUMBER OF RESPONSES
Cur. : 523 102 53 49 61 62 61 135
Last : 0 0 0 0 0 0 0 0
2Ago: 0 0 0 0 0 0 0 0
3Ago: 0 0 0 0 0 0 0 0
ALL OBSTETRICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL NEWPORT HOSPITAL SOUTH COUNTY WESTERLY HOSPITAL  WOMEN AND INFANTS
PATIENTS OBSTETRICS - OBSTETRICS - OBSTETRICS - OBSTETRICS HOSPITAL - - OBSTETRICS HOSPITAL -
OBSTETRICS OBSTETRICS
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)
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HOSPITAL ASSOCIATION OF RHODE ISLAND

SUMMARY GRAPH

INPATIENT SURVEY

CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (OBSTETRICS) FOR FOOD SERVICE SUBSCALE
COMPARED TO OBSTETRICS (RI) 2001 NORM

PRESS, GANEY ASSOCIATES, INC.

RANGE OF MEAN OF Y 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER <] AGO AGO REPORT REPORT
FACILITIES FACILITIES X
NORM
Mean : 74.98 74.98 74.98 74.98 74.98 74.98 74.98 74.98
SD. : 451 45 451 4.51 45 4.51 4.51 4.5
Highest: 87.39 87.39 87.39 87.39 87.39 87.39 87.39 87.39
Lowest: 58.86 8 86 86 58.8 86 86 58.86
SCORE Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile
(L:g& : 80.07+ 87 80.84+ 91 75.63 57 78.91 81 81.69+ 96 74.46 43 77.51 73 84.65++ 98
2Ago: ' ' ' Z ' ' ' ' ' ' '
3Ago:
NUMBER OF RESPONSES
Cur. : 523 102 53 49 61 62 61 135
Last : 0 0 0 0 0 0 0 0
2Ago: 0 0 0 0 0 0 0 0
3Ago: 0 0 0 0 0 0 0 0
ALL OBSTETRICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL NEWPORT HOSPITAL SOUTH COUNTY WESTERLY HOSPITAL  WOMEN AND INFANTS
PATIENTS OBSTETRICS - OBSTETRICS - OBSTETRICS - OBSTETRICS HOSPITAL - - OBSTETRICS HOSPITAL -
OBSTETRICS OBSTETRICS
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY
SUMMARY GRAPH CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (OBSTETRICS) FOR ADMITTING SUBSCALE
COMPARED TO OBSTETRICS (RI) 2001 NORM

RANGE OF MEAN OF Y 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER <] AGO AGO REPORT REPORT
FACILITIES FACILITIES X
NORM
Mean : 90.73 90.73 90.73 90.73 90.73 90.73 90.73 90.73
SD. : 283 2.83 2.83 2.83 2.83 2.83 2.83 2.83
Highest: 96.40 96.40 96.40 96.40 96.40 96.40 96.40 96.40
Lowest: 80.74 80.74 80.74 80.74 80.74 80.74 80.74 80.74
SCORE Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile
(L:g& © 9052 40 92.54 74 89.33 27 90.65 42 95.29+ 98 89.31 27 93.23 84 86.65* 11
VO . . . . . . . . . . .
3Ago:
NUMBER OF RESPONSES
Cur. : 523 102 53 49 61 62 61 135
Last : 0 0 0 0 0 0 0 0
2Ago: 0 0 0 0 0 0 0 0
3Ago: 0 0 0 0 0 0 0 0
ALL OBSTETRICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL NEWPORT HOSPITAL SOUTH COUNTY WESTERLY HOSPITAL  WOMEN AND INFANTS
PATIENTS OBSTETRICS - OBSTETRICS - OBSTETRICS - OBSTETRICS HOSPITAL - - OBSTETRICS HOSPITAL -
OBSTETRICS OBSTETRICS
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY

SUMMARY GRAPH

CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (OBSTETRICS) FOR PATIENT EDUCATION SUBSCALE

COMPARED TO OBSTETRICS (RI) 2001 NORM

PRESS, GANEY ASSOCIATES, INC.

RANGE OF MEAN OF Y 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER <] AGO AGO REPORT REPORT
FACILITIES FACILITIES X
NORM
Mean : 87.70 87.70 87.70 87.70 87.70 87.70 87.70 87.70
SD. : 552 552 552 552 552 5.52 5.52 5.52
Highest:100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Lowest: 66.67 66.67 66.67 66.67 66.67 66.67 66.67 66.67
SCORE Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile Y%tile
(L:g& : 87.31 49 90.16 76 80.91* 4 89.34 70 90.72 80 90.42 7 87.20 48 84.04 21
2Ago . . . : : : : : :
3Ago:
NUMBER OF RESPONSES
Cur. : 523 102 53 49 61 62 61 135
Last : 0 0 0 0 0 0 0 0
2Ago: 0 0 0 0 0 0 0 0
3Ago: 0 0 0 0 0 0 0 0
ALL OBSTETRICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL NEWPORT HOSPITAL SOUTH COUNTY WESTERLY HOSPITAL  WOMEN AND INFANTS
PATIENTS OBSTETRICS - OBSTETRICS - OBSTETRICS - OBSTETRICS HOSPITAL - - OBSTETRICS HOSPITAL -
OBSTETRICS OBSTETRICS
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)
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HOSPITAL ASSOCIATION OF RHODE ISLAND
SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (OBSTETRICS) FOR PATIENT LOYALTY INDEX (RETURN, RECOMMEND, OVERALL)
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100

COMPARED TO OBSTETRICS (RI) 2001 NORM

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean)

*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.

RANGE OF MEAN OF | 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER {4 AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 92.20 92.20 92.20 92.20 92.20 92.20 92.20 92.20

SD. : 342 3.42 3.42 3.42 3.42 3.42 3.42 3.42

Highest: 98.42 98.42 98.42 98.42 98.42 98.42 98.42 98.42

Lowest: 74.59 74.59 74.59 74.59 74.59 74.59 74.59 74.59

SCORE %tile %tile %tile %tile %tile %tile %tile %tile

Egé © 9468 77 94.04 6! 88.52* 12 93.7 64 96.45+ 95 96.37+ 95 96.45+ 95 95.56 86

2Ago: ) ) ) : : : : : : .

3Ago:

NUMBER OF RESPONSES

Cur. : 523 102 53 49 61 62 61 135

Last : 0 0 0 0 0 0 0 0

2Ago: 0 0 0 0 0 0 0 0

3Ago: 0 0 0 0 0 0 0 0

ALL OBSTETRICAL KENT HOSPITAL - LANDMARK HOSPITAL MEMORIAL HOSPITAL NEWPORT HOSPITAL SOUTH COUNTY WESTERLY HOSPITAL  WOMEN AND INFANTS
PATIENTS OBSTETRICS - OBSTETRICS - OBSTETRICS - OBSTETRICS HOSPITAL - - OBSTETRICS HOSPITAL -
OBSTETRICS OBSTETRICS
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HOSPITAL ASSOCIATION OF RHODE ISLAND
COMPARED TO OBSTETRICS (RI) 2001 NORM

ADMINISTRATIVE SUMMARY (OBSTETRICYS)
TABLE 1: DATAFILE DEMOGRAPHICS 1-5 (OF 5)

INPATIENT SURVEY

CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

ALL KENT LANDMARK MEMORIAL NEWPORT SOUTH COU- WESTERLY
RESPONSE OBSTETRICAL |HOSPITAL - HOSPITAL - HOSPITAL - HOSPITAL - NTY HOSPI- HOSPITAL -
QUESTION CATEGORY NORM |PATIENTS OBSTETRICS OBSTETRICS OBSTETRICS OBSTETRICS TAL OBSTETRICS
Length of last hospital UNDER5DAYS 90% 93% 96% 94% 90% 95% 98% 98%
stay? 5-7DAYS 7% 6% 4% 4% 8% 5% 2% 2%
OVER 7DAYS 3% 1% 0% 2% 2% 0% 0% 0%
# of Responses n=523 n=102 n=53 n=49 n=61 n=62 n=61
Age 15 AND UNDER 1% 0% 0% 0% 0% 0% 0% 0%
16-35 80% 81% 82% 92% 88% 7% 76% 79%
36- 64 16% 19% 17% 8% 12% 23% 24% 21%
OVER 64 2% 0% 1% 0% 0% 0% 0% 0%
# of Responses n=521 n=102 n=53 n=49 n=61 n=62 n=61
Gender MALE 1% 0% 0% 0% 0% 0% 0% 0%
FEMALE 99% 100% 100% 100% 100% 100% 100% 100%
# of Responses n=523 n=102 n=53 n=49 n=61 n=62 n=61
PRIMARY COVERAGE BLUE CROSS % 43% 41% 40% 24% 44% 53% 44%
MANAGED MEDICAID % 15% 17% 6% 45% 13% 0% 5%
MEDICAID % 2% 0% 0% 2% 0% 8% 0%
MEDICARE % 0% 0% 0% 0% 0% 0% 0%
MANAGED MEDICARE .% 0% 1% 2% 0% 0% 0% 0%
HMO Y% 19% 32% 40% 24% 10% 19% 0%
COMMERCIAL Y% 17% 8% 13% 4% 2% 19% 51%
CHAMPUS % 3% 0% 0% 0% 28% 0% 0%
SELF-PAY % 1% 1% 0% 0% 3% 0% 0%
OTHER GOVERNMENT .% 0% 0% 0% 0% 0% 0% 0%
WORKER COMPENSA|TION 0% 0% 0% 0% 0% 0% 0%
# of Responses n=521 n=102 n=53 n=49 n=61 n=62 n=61
What is your primary TRADITIONAL INSUR| 31% 60% 49% 53% 29% 46% 73% 95%
insurance coverage? MEDICARE 4% 0% 1% 2% 0% 0% 0% 0%
MEDICAID 15% 17% 17% 6% 47% 13% 8% 5%
PRIVATE PAY 2% 1% 1% 0% 0% 3% 0% 0%
PPO 12% 0% 0% 0% 0% 0% 0% 0%
HMO 20% 19% 32% 40% 24% 10% 19% 0%
OTHER 16% 3% 0% 0% 0% 28% 0% 0%
# of Responses n=521 n=102 n=53 n=49 n=61 n=62 n=61

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.
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HOSPITAL ASSOCIATION OF RHODE ISLAND
COMPARED TO OBSTETRICS (RI) 2001 NORM

INPATIENT SURVEY

CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

ADMINISTRATIVE SUMMARY (OBSTETRICYS)
TABLE 1: DATAFILE DEMOGRAPHICS 1-5 (OF 5) (continued)

WOMEN AND
RESPONSE INFANTS
QUESTION CATEGORY NORM |HOSPITAL -
Length of last hospital UNDER5DAYS 90% 86%
stay? 5-7DAYS 7% 12%
OVER 7DAYS 3% 2%
# of Responses n=135
Age 15 AND UNDER 1% 0%
16-35 80% 79%
36 - 64 16% 21%
OVER 64 2% 0%
# of Responses n=133
Gender MALE 1% 0%
FEMALE 99% 100%
# of Responses n=135
PRIMARY COVERAGE BLUE CROSS % 47%
MANAGED MEDICAID % 20%
MEDICAID % 2%
MEDICARE % 0%
MANAGED MEDICARE .% 0%
HMO % 11%
COMMERCIAL % 19%
CHAMPUS % 1%
SELF-PAY % 0%
OTHER GOVERNMENT .% 0%
WORKER COMPENSA|TION 0%
# of Responses n=133
What is your primary TRADITIONAL INSUR| 31% 65%
insurance coverage? MEDICARE 4% 0%
MEDICAID 15% 23%
PRIVATE PAY 2% 0%
PPO 12% 0%
HMO 20% 11%
OTHER 16% 1%
# of Responses n=133

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.
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HOSPITAL ASSOCIATION OF RHODE ISLAND
COMPARED TO OBSTETRICS (RI) 2001 NORM

ADMINISTRATIVE SUMMARY (OBSTETRICYS)
TABLE 2: SELF-REPORTED DEMOGRAPHICS 1-7 (OF 7)

INPATIENT SURVEY

CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

ALL KENT LANDMARK MEMORIAL NEWPORT SOUTH COU- WESTERLY
RESPONSE OBSTETRICAL |HOSPITAL - HOSPITAL - HOSPITAL - HOSPITAL - NTY HOSPI- HOSPITAL -
QUESTION CATEGORY NORM |PATIENTS OBSTETRICS OBSTETRICS OBSTETRICS OBSTETRICS TAL OBSTETRICS
Were you admitted through | YES 30% 30% 9% 10% 49% 13% 25% 5%
the emergency department? |NO 70% 70% 91% 90% 51% 88% 75% 95%
# of Responses n=496 n=98 n=51 n=47 n=56 n=57 n=58
Was thisyour first time YES 40% 36% 28% 35% 35% 49% 29% 28%
at this hospital ? NO 60% 64% 2% 65% 65% 51% 71% 2%
# of Responses n=515 n=101 n=52 n=48 n=59 n=59 n=61
How many times hospital- ONCE 72% 75% 67% 82% 79% 84% 74% 67%
ized in past two years? TWICE 22% 22% 33% 16% 15% 14% 21% 27%
3TIMES 4% 1% 0% 2% 2% 0% 3% 2%
4TIMES 1% 1% 0% 0% 4% 0% 2% 3%
MORE THAN 4 1% 1% 0% 0% 0% 2% 0% 2%
# of Responses n=496 n=98 n=49 n=48 n=56 n=58 n=60
Health before this visit EXCELLENT 56% 69% 62% 63% 66% 74% 79% 7%
GOOD 39% 28% 36% 33% 26% 22% 21% 21%
FAIR/POOR/VP 5% 2% 2% 4% 9% 3% 0% 2%
# of Responses n=503 n=97 n=51 n=47 n=58 n=61 n=61
What is the highest grade 8th Grade or Less 1% 1% 1% 2% 2% 2% 0% 0%
or level of education Some High School 5% 5% 3% 8% 13% 2% 2% 5%
that you have completed? High School Graduate | 22% 22% 20% 38% 33% 20% 18% 20%
Some College 32% 33% 48% 28% 31% 28% 23% 34%
College Graduate 22% 19% 16% 15% 8% 27% 31% 18%
Graduate Study 17% 19% 13% 9% 13% 22% 26% 23%
# of Responses n=516 n=102 n=53 n=48 n=60 n=61 n=61
What is your race? ASIAN 3% 2% 1% 2% 0% 3% 3% 0%
WHITE 92% 93% 99% 94% 85% 88% 93% 98%
BLACK 4% 4% 0% 4% 13% 7% 2% 0%
NATIVE HAWAIIAN 1% 0% 0% 0% 0% 0% 0% 2%
AMERICAN INDIAN 0% 1% 0% 0% 3% 2% 2% 0%
# of Responses n=489 n=97 n=52 n=40 n=59 n=60 n=61
Areyou of Hispanic or HISPANIC 6% 7% 3% 5% 21% 6% 2% 2%
Latino origin or descent: NOT HISPANIC 94% 93% 97% 95% 79% 94% 98% 98%
# of Responses n=417 n=76 n=40 n=38 n=47 n=52 n=52

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.
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HOSPITAL ASSOCIATION OF RHODE ISLAND
COMPARED TO OBSTETRICS (RI) 2001 NORM

ADMINISTRATIVE SUMMARY (OBSTETRICYS)
TABLE 2: SELF-REPORTED DEMOGRAPHICS 1-7 (OF 7) (continued)

WOMEN AND
RESPONSE INFANTS
QUESTION CATEGORY NORM |HOSPITAL -
Were you admitted through | YES 30% 68%
the emergency department? |NO 70% 32%
# of Responses n=129
Was thisyour first time YES 40% 45%
at this hospital ? NO 60% 55%
# of Responses n=135
How many times hospital- ONCE 72% 76%
ized in past two years? TWICE 22% 21%
3TIMES 4% 2%
4TIMES 1% 0%
MORE THAN 4 1% 2%
# of Responses n=127
Health before this visit EXCELLENT 56% 68%
GOOD 39% 31%
FAIR/POOR/VP 5% 1%
# of Responses n=128
What is the highest grade 8th Grade or Less 1% 2%
or level of education Some High School 5% 7%
that you have completed? High School Graduate | 22% 17%
Some College 32% 30%
College Graduate 22% 20%
Graduate Study 17% 24%
# of Responses n=131
What is your race? ASIAN 3% 3%
WHITE 92% 91%
BLACK 4% 6%
NATIVE HAWAIIAN 1% 0%
AMERICAN INDIAN 0% 0%
# of Responses n=120
Areyou of Hispanic or HISPANIC 6% 12%
Latino origin or descent: NOT HISPANIC 94% 88%
# of Responses n=112

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

PRESS, GANEY ASSOCIATES, INC.

INPATIENT SURVEY

CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY
SUMMARY GRAPH CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (REHABILITATION) FOR COMPOSITE QUALITY SCALE
COMPARED TO REHABILITATION (RI) 2001 NORM

RANGE OF MEAN OF 4 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 86.84

SD. : 244

Highest: 93.23

Lowest: 82.16

SCORE %tile

Cur. : 86.11 41

Last : .

2Ago:

3Ago:

NUMBER OF RESPONSES

Cur. : 68

Last 0

2Ago: 0

3Ago: 0

:

REHABILITATION
HOSPITAL

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY
SUMMARY GRAPH CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (REHABILITATION) FOR NURSING CARE SUBSCALE
COMPARED TO REHABILITATION (RI) 2001 NORM

RANGE OF MEAN OF 4 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 90.52

SD. : 316

Highest: 97.51

Lowest: 83.91

SCORE %tile

Cur. : 86.02* 14

Last : .

2Ago:

3Ago:

NUMBER OF RESPONSES

Cur. : 68

Last 0

2Ago: 0

3Ago: 0

:

REHABILITATION
HOSPITAL

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY
SUMMARY GRAPH CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (REHABILITATION) FOR PHYSICIAN CARE SUBSCALE
COMPARED TO REHABILITATION (RI) 2001 NORM

RANGE OF MEAN OF 4 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 87.78

SD. : 351

Highest: 94.80

Lowest: 76.38

SCORE %tile

Cur. : 87.27 42

Last : .

2Ago:

3Ago:

NUMBER OF RESPONSES

Cur. : 68

Last 0

2Ago: 0

3Ago: 0

:

REHABILITATION
HOSPITAL

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY
SUMMARY GRAPH CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (REHABILITATION) FOR MEDICAL OUTCOME SUBSCALE
COMPARED TO REHABILITATION (RI) 2001 NORM

RANGE OF MEAN OF 4 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 88.47

SD. : 383

Highest: 95.44

Lowest: 77.33

SCORE %tile

Cur. : 90.26 66

Last : .

2Ago:

3Ago:

NUMBER OF RESPONSES

Cur. : 68

Last 0

2Ago: 0

3Ago: 0

:

REHABILITATION
HOSPITAL

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 66




mr>»0w0n

m>XXOOwm

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (REHABILITATION) FOR COMFORT / CLEANLINESS SUBSCALE
COMPARED TO REHABILITATION (RI) 2001 NORM

HOSPITAL ASSOCIATION OF RHODE ISLAND
SUMMARY GRAPH

RANGE OF MEAN OF 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 82.34

SD. : 435

Highest: 91.40

Lowest: 71.50

SCORE %tile

Cur. : 79.71 24

Last : .

2Ago:

3Ago:

NUMBER OF RESPONSES

Cur. : 68

Last 0

2Ago: 0

3Ago: 0

100

REHABILITATION
HOSPITAL

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean)

*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY
SUMMARY GRAPH CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (REHABILITATION) FOR OTHER STAFF COURTESY SUBSCALE
COMPARED TO REHABILITATION (RI) 2001 NORM

RANGE OF MEAN OF 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 87.39

SD. : 230

Highest: 93.08

Lowest: 81.23

SCORE %tile

Cur. : 86.88 46

Last : .

2Ago:

3Ago:

NUMBER OF RESPONSES

Cur. : 68

Last 0

2Ago: 0

3Ago: 0

100

REHABILITATION
HOSPITAL

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY
SUMMARY GRAPH CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (REHABILITATION) FOR FOOD SERVICE SUBSCALE
COMPARED TO REHABILITATION (RI) 2001 NORM

RANGE OF MEAN OF 4 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 76.28

SD. : 436

Highest: 83.55

Lowest: 63.57

SCORE %tile

Cur. : 8140+ 89

Last : . .

2Ago:

3Ago:

NUMBER OF RESPONSES

Cur. : 68

Last 0

2Ago: 0

3Ago: 0

:

REHABILITATION
HOSPITAL

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY
SUMMARY GRAPH CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (REHABILITATION) FOR ADMITTING SUBSCALE
COMPARED TO REHABILITATION (RI) 2001 NORM

RANGE OF MEAN OF 4 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 90.36

SD. : 390

Highest:100.00

Lowest: 80.03

SCORE %tile

Cur. : 8942 38

Last : .

2Ago:

3Ago:

NUMBER OF RESPONSES

Cur. : 68

Last 0

2Ago: 0

3Ago: 0

;

REHABILITATION
HOSPITAL

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)
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HOSPITAL ASSOCIATION OF RHODE ISLAND INPATIENT SURVEY
SUMMARY GRAPH CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (REHABILITATION) FOR PATIENT EDUCATION SUBSCALE
COMPARED TO REHABILITATION (RI) 2001 NORM

RANGE OF MEAN OF 4 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 72.72

SD. : 962

Highest: 85.92

Lowest: 52.50

SCORE %tile

Cur. : 76.87 64

Last : .

2Ago:

3Ago:

NUMBER OF RESPONSES

Cur. : 68

Last 0

2Ago: 0

3Ago: 0

:

REHABILITATION
HOSPITAL

Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)
*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC. Page: 71




mr>»0w0n

m>XXOOwm

GRAPHIC SUBGROUP COMPARISON (REHABILITATION) FOR PATIENT LOYALTY INDEX (RETURN, RECOMMEND, OVERALL

HOSPITAL ASSOCIATION OF RHODE ISLAND
SUMMARY GRAPH

INPATIENT SURVEY
CURRENT REPORT PERIOD IS
APRIL - JUNE, 2001

COMPARED TO REHABILITATION (RI) 2001 NORM

RANGE OF MEAN OF 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES

NORM

Mean : 91.30

SD. : 414

Highest: 98.75

Lowest: 72.22

SCORE %tile

Cur. : 91.04 36

Last : .

2Ago:

3Ago:

NUMBER OF RESPONSES

Cur. : 68

Last 0

2Ago: 0

3Ago: 0

100

REHABILITATION
HOSPITAL

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)
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HOSPITAL ASSOCIATION OF RHODE ISLAND
COMPARED TO REHABILITATION (RI) 2001 NORM

ADMINISTRATIVE SUMMARY (REHABILITATION)
TABLE 1: DATAFILE DEMOGRAPHICS 1-5 (OF 5)

REHABILITA-
RESPONSE TION
QUESTION CATEGORY NORM |HOSPITAL
Length of last hospital UNDER5DAYS 15% 3%
stay? 5-7DAYS 15% 6%
OVER 7DAYS 70% 91%
# of Responses n=68
Age 15 AND UNDER 1% 0%
16-35 3% 1%
36 - 64 22% 29%
OVER 64 75% 69%
# of Responses n=68
Gender MALE 38% 40%
FEMALE 62% 60%
# of Responses n=68
PRIMARY COVERAGE BLUE CROSS % 15%
MANAGED MEDICAID % 0%
MEDICAID % 6%
MEDICARE % 0%
MANAGED MEDICARE .% 71%
HMO % 4%
COMMERCIAL % 4%
CHAMPUS % 0%
SELF-PAY % 0%
OTHER GOVERNMENT .% 0%
WORKER COMPENSA|TION 0%
# of Responses n=68
What is your primary TRADITIONAL INSUR| 17% 19%
insurance coverage? MEDICARE 57% 71%
MEDICAID 5% 6%
PRIVATE PAY 1% 0%
PPO 3% 0%
HMO 9% 4%
OTHER 9% 0%
# of Responses n=68

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

PRESS, GANEY ASSOCIATES, INC.

INPATIENT SURVEY

CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)
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HOSPITAL ASSOCIATION OF RHODE ISLAND
COMPARED TO REHABILITATION (RI) 2001 NORM

ADMINISTRATIVE SUMMARY (REHABILITATION)
TABLE 2: SELF-REPORTED DEMOGRAPHICS 1-7 (OF 7)

REHABILITA-
RESPONSE TION
QUESTION CATEGORY NORM |HOSPITAL
Were you admitted through | YES 48% 12%
the emergency department? |NO 52% 88%
# of Responses n=49
Was thisyour first time YES 36% 74%
at this hospital ? NO 64% 26%
# of Responses n=66
How many times hospital- ONCE 46% 65%
ized in past two years? TWICE 32% 24%
3TIMES 12% 6%
4TIMES 5% 3%
MORE THAN 4 5% 2%
# of Responses n=63
Health before this visit EXCELLENT 16% 15%
GOOD 42% 49%
FAIR/POOR/VP 43% 35%
# of Responses n=65
What is the highest grade 8th Grade or Less 10% 12%
or level of education Some High School 12% 22%
that you have completed? High School Graduate | 31% 24%
Some College 25% 26%
College Graduate 14% 9%
Graduate Study 7% 7%
# of Responses n=68
What is your race? ASIAN 0% 0%
WHITE 98% 94%
BLACK 1% 3%
NATIVE HAWAIIAN 1% 1%
AMERICAN INDIAN 0% 1%
# of Responses n=67
Areyou of Hispanic or HISPANIC 3% 0%
Latino origin or descent: NOT HISPANIC 97% 100%
# of Responses n=43

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

PRESS, GANEY ASSOCIATES, INC.

INPATIENT SURVEY

CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)

Page: 74



mr>»0w0n

m>XXOOwm

BUTLER HOSPITAL
SUMMARY GRAPH

INPATIENT PSYCHIATRIC SURVEY
CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (INPATIENT PSYCHIATRIC) FOR COMPOSITE QUALITY SCALE

COMPARED TO ADULT 2001 NORM

RANGE OF MEAN OF { 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 78.76
SD. : 385
Highest: 85.03
Lowest: 65.20
SCORE %tile
Cur. : 77.86 36
Last : .
2Ago:
3Ago:
NUMBER OF RESPONSES
Cur. : 184
Last : 0
2Ago: 0
3Ago: 0
100 7
90
80—
70
60
501
ALL PATIENTS
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)

*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)
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BUTLER HOSPITAL
SUMMARY GRAPH

INPATIENT PSYCHIATRIC SURVEY
CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (INPATIENT PSYCHIATRIC) FOR STAFF SUBSCALE

COMPARED TO ADULT 2001 NORM

RANGE OF MEAN OF { 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 83.66
SD. : 452
Highest: 91.02
Lowest: 62.91
SCORE %tile
Cur. : 85.98 67
Last : .
2Ago:
3Ago:
NUMBER OF RESPONSES
Cur. : 184
Last : 0
2Ago: 0
3Ago: 0
100 7
90
80—
70
60
501
ALL PATIENTS
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)

*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)
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BUTLER HOSPITAL
SUMMARY GRAPH

INPATIENT PSYCHIATRIC SURVEY
CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (INPATIENT PSYCHIATRIC) FOR NON-CLINICAL SERVICES SUBSCALE

COMPARED TO ADULT 2001 NORM

RANGE OF MEAN OF { 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 65.06
SD. : 493
Highest: 73.35
Lowest: 52.92
SCORE %tile
Cur. : 67.76 65
Last : .
2Ago:
3Ago:
NUMBER OF RESPONSES
Cur. : 184
Last : 0
2Ago: 0
3Ago: 0
100 7
90
80—
70
60
501
ALL PATIENTS
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)

*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)
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BUTLER HOSPITAL
SUMMARY GRAPH

INPATIENT PSYCHIATRIC SURVEY
CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (INPATIENT PSYCHIATRIC) FOR PROGRAM SUBSCALE

COMPARED TO ADULT 2001 NORM

RANGE OF MEAN OF { 3REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 78.41
SD. : 463
Highest: 87.23
Lowest: 65.21
SCORE %tile
Cur. : 73.60* 14
Last :
2Ago:
3Ago:
NUMBER OF RESPONSES
Cur. : 184
Last : 0
2Ago: 0
3Ago: 0
100 7
90
80—
70
60
501
ALL PATIENTS
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)

*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)
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BUTLER HOSPITAL
SUMMARY GRAPH

INPATIENT PSYCHIATRIC SURVEY
CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (INPATIENT PSYCHIATRIC) FOR PSYCHIATRIC CARE SUBSCALE

COMPARED TO ADULT 2001 NORM

RANGE OF MEAN OF 4 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 81.34
SD. : 4.88
Highest: 92.10
Lowest: 67.03
SCORE %tile
Cur. : 79.85 32
Last : .
2Ago:
3Ago:
NUMBER OF RESPONSES
Cur. : 184
Last : 0
2Ago: 0
3Ago: 0
100 7
90
80—
70
60
501
ALL PATIENTS
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)

*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)
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BUTLER HOSPITAL
SUMMARY GRAPH

INPATIENT PSYCHIATRIC SURVEY
CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (INPATIENT PSYCHIATRIC) FOR PATIENT EDUCATION SUBSCALE

COMPARED TO ADULT 2001 NORM

RANGE OF MEAN OF 4 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 82.74
SD. : 452
Highest: 90.84
Lowest: 66.66
SCORE %tile
Cur. : 78.95 17
Last : .
2Ago:
3Ago:
NUMBER OF RESPONSES
Cur. : 184
Last : 0
2Ago: 0
3Ago: 0
100 7
90
80—
70
60
501
ALL PATIENTS
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)

*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)
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BUTLER HOSPITAL
SUMMARY GRAPH

INPATIENT PSYCHIATRIC SURVEY
CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (INPATIENT PSYCHIATRIC) FOR MEDICAL OUTCOME SUBSCALE

COMPARED TO ADULT 2001 NORM

RANGE OF MEAN OF 4 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 85.29
SD. : 444
Highest: 96.80
Lowest: 70.63
SCORE %tile
Cur. : 8176 18
Last : .
2Ago:
3Ago:
NUMBER OF RESPONSES
Cur. : 184
Last : 0
2Ago: 0
3Ago: 0
100 7
90
80—
70
60
501
ALL PATIENTS
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)

*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)

PRESS, GANEY ASSOCIATES, INC.

Page: 81




mr>»0w0n

m>XXOOwm

BUTLER HOSPITAL
SUMMARY GRAPH

INPATIENT PSYCHIATRIC SURVEY
CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

GRAPHIC SUBGROUP COMPARISON (INPATIENT PSYCHIATRIC) FORLOYALTY INDEX

COMPARED TO ADULT 2001 NORM

RANGE OF MEAN OF 4 3 REPORTS 2 REPORTS LAST CURRENT
OTHER —— OTHER AGO AGO REPORT REPORT
FACILITIES FACILITIES
NORM
Mean : 77.37
SD. : 459
Highest: 88.77
Lowest: 63.88
SCORE %tile
Cur. : 8210+ 87
Last : . .
2Ago:
3Ago:
NUMBER OF RESPONSES
Cur. : 184
Last : 0
2Ago: 0
3Ago: 0
100 7
90
80—
70
60
501
ALL PATIENTS
Standard Deviation Flags: +Above Average (1 Std Dev Above Mean) ++Well Above Average (2+ Std Devs Above Mean)

*Below Average (1 Std Dev Below Mean) **\Well Below Average (2+ Std Devs Below Mean)
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BUTLER HOSPITAL

COMPARED TO ADULT 2001 NORM

ADMINISTRATIVE SUMMARY (INPATIENT PSYCHIATRIC)

TABLE 1. SELF-REPORTED DEMOGRAPHICS 1-5 (OF 11)

QUESTION

RESPONSE

CATEGORY NORM

ALL PATIENTS

How many days was your
most recent hospital
stay?

Age

Gender

Primary Coverage

What is your primary
hospital insurance
coverage?

1-3DAYS
4-7DAYS
8-14DAYS
15- 21 DAYS
OVER 21 DAYS
# of Responses

UNDER 18 YEARS
18- 25 YEARS
26 - 35 YEARS
36 - 45 YEARS
46 - 55 YEARS
56 - 65 YEARS
OVER 65 YEARS
# of Responses

MALE
FEMALE
# of Responses

BLUE CROSS
CHAMPUS
MANAGED MEDICAIL
MEDICAID

OTHER GOVT.

HMO

COMMERCIAL
MEDICARE

SELF PAY

WORKER COMPENSA|T
# of Responses

BLUE CROSS
TRADITIONAL
MEDICARE
MEDICAID
PRIVATE PAY
PPO

HMO

OTHER

# of Responses

23%
43%
21%
6%
7%

0%
17%
22%
31%
16%
7%
7%

44%
56%

%
%
%
%
%
%
%
%
%
| ON

18%
4%
19%
17%
3%
5%
10%
25%

25%
47%
20%
4%
4%
n=168

0%
16%
22%
31%
15%
8%
7%
n=175

45%
55%
n=175

31%
0%
9%
15%
8%
8%
4%
13%
7%
5%
n=157

31%
4%
13%
24%
7%
0%
8%
13%
n=157

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

PRESS, GANEY ASSOCIATES, INC.

INPATIENT PSYCHIATRIC SURVEY
CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)
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BUTLER HOSPITAL

COMPARED TO ADULT 2001 NORM

INPATIENT PSYCHIATRIC SURVEY
CURRENT REPORT PERIOD IS

APRIL - JUNE, 2001

ADMINISTRATIVE SUMMARY (INPATIENT PSYCHIATRIC)
TABLE 1: SELF-REPORTED DEMOGRAPHICS 6-11 (OF 11)

RESPONSE
# |OQUESTION CATEGORY NORM |ALL PATIENTS
6 [|Wasthisyour first time YES 57% 42%
in this hospital program? NO 43% 58%
# of Responses n=165
7 |How many times hospital- ONCE 52% 43%
ized in past two years TWICE 21% 28%
for an emotional problem? 3TIMES 12% 14%
4TIMES 6% 6%
MORE THAN 4 10% 9%
# of Responses n=162
8 |How would you rate your EXCELLENT 6% 8%
emotional health before VERY GOOD 8% 9%
this hospital stay? GOOD 14% 12%
FAIR/POOR 2% 71%
# of Responses n=164
9 [What isthe highest grade 8TH GRADE ORLESS| .% 4%
or level of education SOME HIGH SCHOOL | .% 13%
that you have completed? HIGH SCHOOL GRADA%E 39%
SOME COLLEGE % 30%
COLLEGE GRADUATH .% 7%
GRADUATE STUDY % 7%
# of Responses n=174
10 |What isyour race? ASIAN % 1%
WHITE % 92%
BLACK % 3%
NATIVE HAWAIIAN % 0%
AMERICAN INDIAN % 4%
# of Responses n=168
11 |Areyou of Hispanic or HISPANIC % 5%
Latino origin or descent? NOT HISPANIC % 95%
# of Responses n=104

Standard Deviation Flags:

+Above Average (1 Std Dev Above Mean)
*Below Average (1 Std Dev Below Mean)

++Well Above Average (2+ Std Devs Above Mean)
**\Well Below Average (2+ Std Devs Below Mean)
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